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DISPATCHED INCIDENTS 2021 | 8y The Numbers

GRAND TOTAL 153,666
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n July 2021 the Tucson Fire Department responded to one of the most

tragic incidents in recent memory, As units pulied up to a house fire, a

suspect shot at firefighters, striking a TFD captain in the arm while other
crew membaers sought cover in nearby homes. It was later revealed the
suspect shot several other people in this incident, and four people in total
lost their lives that day. The department and the City of Tucson continue to
examine this event in hopes of improving overall awareness, and the police
and fire departments are working closer together than ever to protect first
responders.
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WALMART FIRE | Operations

Walmart quickly made headlines. The fire was started inside of the store

in an aisle of paper goods, and quickly spread to other store aisles
Thanks to the quick actions by the Engin and the activation of the
fire sprinkler system, the fire was brought under control within 20 minutes
by a total of 34 J S

I n December, less than 2 weeks before Christmas, a large fire inside a

The Tucson Police Department estimates the fire caused over $20 million
n damages and closed the store for 2 weeks -4 been charged
with starting the bla

TUCSON FIRE DEPARTMENT

After returning from CA, the team
changed focus to Community Risk
Reduction (CRR). An educational
booth was set up at the Arizona Home
Show, with crew members taking the
opportunity to educate homeowners
about Home Ignition Zones (HIZ) and
what they can do to help protect their
homes from embers during a wildfire

Closer to home, the Tucson Fire
Wildland crews responded to the
Benson area in June for an initial attack
(1A) on the Walnut Fire. Two Type 1
engines provided structural protection
for historic structures and homes in the
area. Crews were assigned for the first
operational period and were refieved
by crews from around the state

The TFD Wildland Team wrapped

up the year by hosting $-219 Firing
Operations, a class that educates
wildland firefighters on firing and
burning techniques. 10 departments
and agencies attended, who then had
the opportunity to use their skills while
conducting the annual Sweetwater

Wetlands burn
River. Montana

This is what

Tucson Fire

crews faced

as part of

s their offorts

v to contain
L & the Walnut
‘ “' « t - Fire
: -
FIRE DEPARTMENT.

Operations

n 2021, the Tucson Fire

Departments Wildland Team

began training members in March
with their annual Red Card refresher
course. In June the Tucson Fire
Department deployed the Type 3
Engine and Brush 22 for the first
time to assist with fire operations
for 10 days on the Backbone Fire in
Northern Arizona, helping protect
Camp Verde, Pine, and Strawberry.
After returning, the wildland
team coordinated and provided
resources to pre-treat "A” Mountain
and suppress spot fires during the
annual Independence Day fireworks
celebrations.

The Wildland Team deployed again
n late July to Wise River, Montana
to the Alder Creek Fire, spending
2] days assessing and prepping
structures and installing sprinkler
and pump systems used to protect
homes from fire. Upon return

from Montana, the team received
a dispatch to Beckwourth, CA to
the largest fire in California history,
the Dixie Fire. Crews worked hard
managing hose lays and pumping
operations and were responsible
for large areas of fire line due to
imited resources. The crew spent
14 days assigned to the Dixie Fire.




TRT (TUCSON FIRE) | Operations

TRT Incidents: CLAPS, TRENCH, SPACE, TRTFL, HIGH, STRND, SWIFT, HIKER

142 TRT incidents (49 SWIFT,
HIKER), however the most notable
Swift Water Rescue was in the
evening hours on Saturday August 14
2021. This was a highly technical and
extremely (1(|Y]gr‘!i)‘.'\ rescue scenano,
with s¢ al factors working against
the crews on-scene. Some of those
factors included high ion power
ne actly overhead
helicopter rescue impossible, and the
width of the wash at this locatio
too wide to have any
victim, Eventually crews were able to
utilize a throw bag from the end of
the aerial ladder, and an extremely
accurate throw allowed a young

I n 2021 Tucson Fire res

woman and her dog to escape with
their lives

22 TUCSON FIRE DEPARTMENT

Watch the
TFD Technical
Rescue Team
respond to

Sentinel Paak

Watch the
TFD Technical
Rescue Team
5ave a young
woman and
her dog from
the top of &
car

Operations | HA

HAZMAT (TUCSON FIRE)
* In 2021 Tucson Fire responded to 1151
Hazmat incidents
* HAZMAT Incidents: ODOR, BIO,
CBRNE, CHEM, FLAM, GAS, GCYL
GCYLFIRE, HAZFL, TANKR

REGIONAL TRT TRAINING 2021
Instructed/coordinated

Ropes |, II, and I, (1) Trench Rescue, (1)
Confined Space Rescue, (1) Swift Water
Rescue, (3) Emergency Building Shoring,
and (2) Vehicle and Heavy Machinery
Rescue courses

191 individuals from 16 different fire and
law enforcement agencies from four
Southern Arizona counties - Cochise,
Pima, Santa Cruz, and Yuma participated
in TFD sponsored TRT training in 2021

In addition, the Regional TRT Continuing
Education included Trench Rescue,
Rope Rescue, Swift Water Rescue and
Emergency Building Shoring

REGIONAL HAZMAT
TRAINING 2021

Tucson Fire hosted regional HAZMAT
courses each month for a total (12)
separate topics, including courses on
Over the Road, Reach Back, Ground
and Bonding, Hot and Cold Tapping.
Chemistry and Toxicology. Command
Roles, Research, and Decontamination

2021 ANNUAL REPORT | 23
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EMS | Operations g y , Operations | EMS
TOP 10 MEDICAL ISSUES FOUND

General lliness / Unspecified (22)
Injury - Single Unspecified Site (38)
Pain - Acute Other (22)

Abdominal Pain (10)

Difficulty Breathing - Other (32)
Cardiovascular - Chest Pain (18)

Psychiatric - Unspecified (14)

Overdose - Medications and Other
Agents (29)

Injury - Multipie Sites (38)

Selzures - Convulsions (33)

\.L -
'

- *
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Operations | EMS

not all patients
attended to by
TFD take a ride
to the emergency
room?

ften a patient is asked
and/or provided care i
and opts to remain home @

to follow up with their primary

care physician. Patients who

require advanced life support

(ALS) care are transported via

TFD ambulance, while those

requiring only basic life support

care (BLS) are transported

by our contracted provider,

American Medical Response.

This two-tiered approach allows

our emergency response system

to remain efficient & reliable 12 Lead EKG
3 Lead EXG

TOP S ALS TIME DEPENDENT INCIDENTS - 2021 Oxygen

TYPE # OF INCIDENTS | AVERAGE RESPONSE TIME Aspirin
Cardiac Arrest Narcan
Difficulty Breathing - Nitroglycerin
STEMI/Heart Attack Y Albuterol / Atrovent SVN
Stroke Bandage
Trauma and Injury - Epi 1 10,000

TUCSON FIRE DEPARTMENT 2021 ANNUAL REPORT




Y I S EMS is the critical,
ucson Fire continues to out- Iife-saving link

perform in the resuscitation of

victims of ca T between your personal
llustrate the ¢ X emergency and

TFD crews do every day we F
BLS MEDICATION BAGS report out "life-years-saved” definitive care. Our
data to show the impact of our providers don't get a

n August of 2021, all frontline S =St ;
- cardiac care. In 2021, Tucson second chance to do it

rdiac monitors were outfitted IS = = p .

Fire re ers added 1,546 Life x
with a new BLS medicatic Years! Calculated by subtracting right. They are on their
bag. The bags are readily spital discharge game all day, every day.
é ble to allo s from the average life expectancy
to begin administering nts who could resume

medications sooner as ; ° weir lives after an out-of- TRUE HEROES

their curren 7 Tt
' cardiac arrest. Example: (M
70, and Female 75 years) who have dedicated

UA EMS their lives - to saving

of Moore presents UA EMS CONTINUOUS QUALITY yours.
th a donated truck from the ASSURANCE AND
: IMPROVEMENT:

pond to cal
and provide serv
udents for many

ch TFD
o respond to an
ation, accurate pati
ssment, good judgment, and
continuous quality imp ment
INDIVIDUAL FIRST AID Committed to provi
KITS (IFAK) feed

Tucson Fire received over 300 : 3
the QI (Quality Improvement

team revie all out-of-hospital

cardiac arrest, traumatic brain
est pain, stroke, and
lis. B acking several

standards of care benc

the QI m is able to

system performance and pro

timely review > ts

patient outs feedback

to crews using electronic

smartsheet

and placed them on al
tline apparatus and support
ough a coll
e portable kits
Hiver life-saving interve
by containing a tourniquet

mass-casualty events

T
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2021 Accomplishments,

SETTING THE GOLD STANDARD EMS PHYSICIAN 1
OF CARE ~ » ’ In late 2021, the EMS physician groug
Since emergency medicine is constantly began to operate an EMS field physician
evolving and advancing, our Medical . response vehicle (Phys 1), The vehicle is
Administrative Guidelines were updated - - ¢ . . staffed by physicians with board certification
in January of 2021 as part of a new annual | A 1R 5t M n argency Medicine and Emergency
revision process. Each year, u 0 £ xclical Services. The 8 physicians also
performance data, patient outcom 3, . . v provide me al direction for many of the
and provider feedback, the guidelines will Southern Arizona EMS ncies and use the
1 L program as a means through which to gain

- experience that will inform future updates to
a new medication, Tran (TXA), o3 4 AGs (Administrative Guidelines) as well as
was added to manage ding in trauma A . i the opportunity to interact more directly with
patients and assist with survival rates in the \ > EMS cre in the field
prehospital environment

EMS WEEK 2021

EMS week was the perfect time to honor
frontline heroes dedicsa i to providing
gency medicine that saves so many lives

nders were = . S o) MEDICAL DIRECTION
yet rose above A 45\ : Under M tor Dr, Josh Gaith

and care for ou 2R A i 1 J and A cia' led tor Amber Rice

the (OMD) leads a tear physicians, EMS
specialists, and a QA coordinator dedicated
tinually improving oL artment’s
and patient care. In & ition, the
team is actively involved in e itional
development, Administrative Guidelines
ions, dispatch g and medical
insight for community Ith care initiatives
and Rice are contributing
members on s al state and regional
committees. providing leadership, expertise
and vision in shap otocols, education
and communications within the state

TUCSON FIRE DEPARTMENT . i . - b qont 2021 ANNUAL REPORT




Business Services | TC-3
DEMOGRAPHICS

TUCSON COLLABORA T
OMMUN'TY CARE TOTAL

REFERRALS
Female
Male
Transgender

5INESS SERVICES —
AND COMMUNITY ABOUT OUR TEAM

* Community Risk Reduction Client Age

K REDUCTION

] * Tucson Medical Center RN Manager Age 18-22

= 4 Navigators (RN, BH, Medic, EMT)

= TC-3 * 2 CBI Navigators
= Fire Prevention * 1 Social Worker
- Llfe Safety =1 RQSOII.‘I'CE SpocnaIAlst

R . : * 3 positions to be filled soon Age 86+
» Fire Investigations
» Communications & Technology
= Community Risk Reduction
= Logistics (Supply & Maintenance)

Age 23-59
Age 60-65

Age 66-85

TC-3 DEMOGRAPHICS | Business Services Monthly Household Income

230

Age Percentage Breakdown

LWyn 000

Referrals By Ward Referrals By Zip Code
Waed 1

Referral Call Reduction

CALLS TO THE 9N
SYSTEM WERE
852 REDUCED BY 92% FOR
CLIENTS WHO WERE
REFERRED TO TC3

Poatlevelvement I 64

%0 $00 7SO 1000

Client Concerns

e




TC-3 DATA | Business Services

Client Insurance Types

Medicare

AHCCCS w/Modicare

None/Self Pay

Hospital Transports

Tucson Medical Conter
3%

DEPARTMENT

TC-3 DATA | Business Services

LEAVE BEHIND
NARCAN

ing the opioid overdose
mic - in 2021, Tucson Fire
partment ran more than 3,000
overdose calls - so TC-3 and
TFD laun » Leave Behind
Naloxone initiative. Naloxone is
a life-saving medication used to
temporarily reverse an opioid
overdose. TC-3 visited every fire
station and trained fire crews on
the importance of the distribution
of naloxone to our community.
With the Leave Behind Naloxone
program, fire crews leave a
naloxone supply with patients,
friends or family members on calls
that involve an opiocid overdose,
and then they notify theTC-3 team

TC-3 also worked with the Pima
County Community Mental Health
and Addiction prc 3 to supply
naloxone to local agencies and
community providers who work
with at-risk populations. TC-3's
partnership with Community
Medical Services provides a follow
upvisit from CMS and an offer of
further services topatients and
community members

Banner Main
3%

Northwest Medical Center
4%

PET
ASSISTANCE

During community interacti

T has seen first-hand t
animal care is an important part
of a client’s health and weliness.
Many people will not pursue their
own health needs due to caring
for their beloved pets. Thanks to
a grant from PetSmart Charities,
TC-3 is now able to address this
Using the PetSmart Charities
grant, TC-3 has provided
veterinary care and boarding for
client’s pets, enabling the client
to receive the medical care they
need for themselves.

One of these pets is Cinco
pitbull mix who is loved by all in
his person’s apartment building
Cinco is aging and having tro
alking. His person, Ferr
as also having medic
but he worried about C
and put off his own needs
TC-3 stepped in and got Cir
a visit with a veterinarian who
placed him on a special diet and
medication. This allowed TC-3 to
connect Fernando with a primary
care provider. We are happ
report that Cinco and Fernando
are both doing very wel

$1,970,000.00 IN AVERAGE COST SAVINGS
FOR EMS TRANSPORT AND ER VISITS

Station Referrals

Closed Cases
¥ Referrals

Station 1 =]
Station3 o

Seation 4 N

Average EMS Station 5 | E—)
transport and
ED visit cost
was $2,400

Station 6 }

Station 7
Station 3

Station 9 =
Station 10

Station 11
Station 12
Station 13
Station 14
Station 15
Station 16
Station 17
Station 18
Station 19
Station 20
Station 21
Station 22 =]
0 10 20 30 40 SO

rof 2021, T

ith COVID-
supplies includ
sanitizer and

bags also included

SOCks, water and
Along

in homeless
hroughout
supplied

\CSON COLLABORAT)y,
'COMMUNITY CARg
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FIRE & LIFE

| Busines

NVhile the continued par mic
has challenged our educators,
they have continued to work
our community virtually, Tt

d and hopeful that 2
low them t
audgences in

he mission of the Fire & Life

Safety Education Division is to

prevent injury and de within
the community through education
and active intervention

The education team is currently
comprised of

educators. Our team
approximat 6,500 re

on once

This year, we g nered
izona Burn Found:

during the 2021 cale
through our “Circle
prevention pregrams in addition to

specific neighborhood w
based on data that
S ral working residential fires in
that a >
with Safe Kids coalit

multiple campaigns, special ¢

allo
prevention education and resources
to our community.

n, MADD

to provide safety edt
Tucson community.

Fire & Life Safety Programs

* 6,494 Participants

= 168 Virtual Safety Presentations
575 Community Home Safety Visits

Public Education Safety Equipment
775 Smoke Alarms Installed
106 Car Seats Distributed
11 Car Seats Checked
77 Helmets

PERMIT & REVIEW TYPE

Hub IV is a de ment of a new
udent housing compl

cate the > of Speedway

Boulevard and Park Avenue spanning

to Tyndall Avenue. Hub IV is located

on 6 parcels | 1 at 902,910

914 and 916 E Speedway Bivd. The

building is separated on the ground

fioor hat runs North/

South from Speedway to 1st St

The first fioor is for multi-tenant

use and so far, houses a Jack

n the b :

café. The 6 parc

assembled for appr:

$13 million dollars. |

approximat 85 beds
with about 000 square
feet of retail space.

it has an

evelopment Package Reviews

TUCSON FIRE DEPARTMENT

High
Rise that houses
a Fire Command
Center, Pump
Recom, Emergency
nder Radio
rage and is
led with a state-
fire alarm

500 £000

PERMIT TOTALS
system

t has an at grade and below

grade parking garage. It is

complet d opened for
year at the UofA

nspections.

AL REPORT




Business Services | FIRE INVESTIGATIONS

The Flin Tucson Is a luxury Aspire Il is a new student The Fire Cause Unit investigates
apartment complex located housing high rises that mirro: s hundreds of fires annually and Causes of Fire/Number of Fires
downtown Tucson at 110 S. Church investigated 294 total fires for
Ave. The Flin is built on the La located on the Northeast Corn CY 2021, The Fire Cause Unit has “9 Accidental
Placita office complex situated on of Park and Ist St. Aspire Il is an 8 consistently investigated around
2.5 acres on the Southwest corner story High-Rise student apartment 300 fires for the last three years. 82 |ﬂ“ﬂ¢|.7
of Church and Broadway. Itisa 6 building with 482 beds TFD has six Fire Investigators that ‘ Natural
story, 244-unit apartment complex square feet of retail space. It has work 24-hour shifts working around
with approximately 277 underground an occupied roof top pool and the clock from within the Fire 92 Undetermined
parking spaces. The Flin offers about other social amenities fitness Prevention Division.
4,500 sqmr.c feet of retail and mixed-  center, r‘.dccno-\.moor b ", TFD Fire Cause Investigators 294 GRAND TOTAL
use space. It is designed as a high- private study areas and a ¢ detect product defects, determine
fire cause trends, prevent arson
and related crimes. The data
collected from the investigation
process can play an important
role in community risk reduction.
Our goal is to continue to educate
our stakeholders so we can
help mitigate the loss of life and
p » o A . RS property. Houses, Mobile Homes,
a sl,\;»m»n'w,m y}»- alarm system and the Tucson _,.m‘er: ar is located and Building Fires make up 69% of
and Emergency Responder Radio to the East with multiple stops our fires. so outreach, education,

(;.()'.’;!‘:’::v‘- ::a;h:;;\n::.gw:)n;h: :lw 4\'()":1,(,’,“19 t): (Lng s S and prevention remain a key focus
doubled t! b V! ol | a | o S ses
double e number of downto Aspire Il is 9 @ that house to lessen the level of neglect that

rentals from the 2013 numbers a Fire Command Center, Fire Pump = -

provided to Mayor and Council. The Room, Emergency Responder EBUzes oieny of theve [y pSuEIeN
total project estimate was $30.4 Radio Coverage is installed and Code Enforcement: PRIORITY.
million dollars and was due to be a state-of-the-art fire alarm

completed by 2019. Due to social system. It is complete and opened Knox Box 201

and economic impacts, the job was for the 2021 year at the UofA .

postponed and when construction Approximately $19,000 in revenue Op Permits 1145

hit full swing COVID was in full effect was generated from fire plan Generals 325

The building is finally open and able review and inspections.

to make the COT a projected $3.5 Frat & Sororities 47

million per year on taxes from rentals P'T mcks

and parking. Approximately $22,000 PT's 1 106 dlspatches
. t)

end multi-family complex. Like most study room. The underground of
downtown facilities it does not have the building houses the parking
roof amenities and or a pool. The Flin garage and will soon house the

is owned by HSL properties located new drive through ATM for the
here in Tucson Arizona. Although bank going in the first floor (TBD)
the Flin is 6 stories tall it falls short This building promotes multi-

of the High-Rise requirements, so modal transportation throughout

t does not have a Fire Command Tucson with a ride-share pick-up
Center or Pump room but does have zone, access to ride-share hicles

n revenue was generated from fire
plan revi and inspections ECOS ‘29

46 | TUCSON FIRE DEPARTMENT 12073 MNUAL REPORIMEINTSY

FIRE INVESTIGATIONS |

Business Assistance Unit | Hazardous Waste | State Licensed New Construction/Enforcement Hazardous Waste
Facilities Unit:

The Business Assistance Unit (BAU) mm

continues to be the liaison between the

unique issues of the business mmunity ASL 101
and their compliance with local, state and AST 29*
federal regulations. The BAU also has one Business Assist
representative who is currently on the
Arizona Fire Marshals Association Board
He is the Fire Marshal's t the state
and national level of fire code development

SERVICE TYPE Ccyaon SERVICE TYPE | Cy20n

Emergency
Response Plans
review

Institutions

The BAU participates in the City MAIT Inspections Business Assistance/MAITS Fire Cause
of Tucson Multi Agency Inspection Team

(MAIT) inspections of municipal government Self-inspection SERVICE TYPE cyaoy SERVICE TYPE | CY201

buildings. The team, which includes Special Events

representatives from Tucson Fire, Central SLE-A m
‘ : e Bectricsl |

Safety Services, Storm Water Quality,

Faciities Management, Environmental SLF-Triannual I
carrier, inspects all City facilities for fire Review

code, life safety and environmental issues. Hazardous Waste m_
The BAU is responsible for the Hazardous Responses

Waste Disposal Unit vich continues to Hazardous Waste

manage hazardous waste generated as a pickups

result of city government operations. Hazardous Waste

- service request 20
By providing materials, containers, activities (supply

training, perso and financial support delivery)
the program is able to foster the mantra Hazardous Waste 314
Reduce, Reuse, Recycle”. As the Spill Shipments 48,050 Ibs.
Program Coordinator, they have also RCRA Hazwaste 3333 Ibs
conducted spill management classes for
Non-Hazardous
Waste

environmental impacts and the City’s Recycled

VWY P8¢ » Hazardous Waste /742 Ibs
iabilities resulting from incidental fuel
and chemical spills that result from daily Hazardous Waste o

activities performed by the city. consuits

48,093 Ibs,

48 TUCSON FIRE DEPARTMENT 2 ANNUAL REPORT




COMMUNICATIONS,
TECHNOLOGY &
ACCREDITATION DIVISION

Business Services

Tr‘ls critical division supports
department operations through
collaboration and coordination
with a broad range of participation
They utilize their combined knowledge
of fire department operations and
communications technelogy to provide
operational support in the form of
resource management and liaison with
field units.

Communications Captains work
alongside the public safety
communications department to provide
the best possible information to crews
in the field

Qur data analysts provide robust data
feedback through online reporting
dashboards and reporting tools. These
tools provide crucial support across all
divisions.

Having information available and
reportable allows us to identify
successes and challenges in our service
delivery. In order to ensure the most
accurate collection of information,
multiple reporting and collections
systems are continuously monitored
Many reports are generated in regular
ntervals for staff awareness and to
provide operational insights

We were excited to welcome fire
departments from across the country to

TUCSON FIRE DEPARTMENT

LOGISTICS [SUPPLY & MAINTENANCE] | 8usiness S

The Logistics Section is responsible for the
procurement and distribution of all supplies
and assets for the Tucson Fire Department.
The section also provides oversight of all fire
stations and the fire fleet. Under the Logistics
umbrella are two divisions: Fire Resource
Management and Fire Fleet Management.

FIRE RESOURCE MANAGEMENT

ire Resource Management warehouses ¢
F&OO unique products, distributing dis

medical supplies, pharmaceuticals, an
related hard goods to 22 fire stations, Fire
Headquarters, and the Training Academy. For
the last three years, Fire Resource Management
has been partnering with Business Services
Department employees from the Surplus, Auction,
and Matenials Management division (SAM
This has been a collaberative effort to hand
materials management needs of both Police
Fire under one roof.

TFD Resource Dec 6,726 Jan 5,774
Requests Nov 6,207 Feb 3.221

Filled from Mas 6,061
720 E. Ajo v
by Month P e o
for 2021

Avs 6,346 Moy 6.276

Total: 74,612 Jot 8,345 B 8155

TUCSON FIRE DEPARTMENT

Fire Central for a Center for Public Safety Excellence
(CPSE) workshop that furthered our knowledge

of the accreditation process and built lasting
relationships that will serve as a support network as
we navigate accreditation. In 2021 members of the
team continued to evaluate emerging technology in
search of technological solutions that can enhance
service delivery and improve day to day operations

Hired a GIS Data Analyst that has expanded our
use of geospatial data in analyses to facilitate
data-informed decisions,

Created a 24-hour, command-level position to
manage resource deployment from the alarm
room (dispatch) floor,

Hosted a “Quality Improvement for the Fire and
Emergency Services” workshop through the
Center for Public Safety Excellence, bringing fire
departments from across the United States to Fire
Central to learn about the accreditation process

Improved internal communications and forms
through the buildout of our OneTeam site on
the Igloo platform, creating a hub for all interna
information

Disseminated 283 portable radios from a regional
Assistance to Firefighters grant, modemizing

our frontline communications and increasing
interoperability with surrounding agencies.

Worked with ITD tc complete an upgrade to the
most-current version of our billing and report
management software

Created data visualizations and improved
dashboards, increasing data accessibility to all
levels of the department

Partnered with Esri, Tucson Police, and ITD on
the implementation of a special event planning
tool that improves real-time information sharing
during large-scale, planned events,

202) ANNUAL REPORT

Operating as a “spoke and wheel”
supplies are centrally ordered and
warehoused, then distributed daily
to stations by geographical area by
leveraging current technology and
software. Over the past year, Fire
Resource Management has been
embedded in the Infor Enterprise
Asset Management (EAM)

project core team, This is a Water
Department-led project will
allow numerous CoT departments
to operate under the same asset
management platform, increasing
efficiencies, communication,

and collaboration. Fire Resource
Management has been involved in
both the workflows and cultural
changes it will take to make the
project successful. Interfaces have
been created to allow our successful
pharmaceutical vending programs
to continue

Logistics Division is also highly
involved in all procurement and
projects related to Proposition 101
Tucson Delivers. Working with the
Capital Projects Bureau, the division
helped with temporary housing

for cre and the build-out of two
brand new stations (#8 and #9). The
stations will feature state-of-the-art
design and all new furnishing and
equipment to enhance firefighter
health and safety. The division is also
actively assisting in four fire station
remodels and building out design
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Fire Resource Management

plans for three more station rebuilds slated
to start in 2023, In addition te construction,
seven fire engines and two ladders were
placed on order, and 4 ambulances were
delivered in early 2021. Lastly, 35 new fleet
vehicles were ordered, including 7 new
hybrid vehicles

Going green! In addition to purchasing fuel-
efficient and hybrid vehicles, the Logistics
Division continued to work with the Energy
Department and Water Department to
capture solar power and conserve water. To
date, three locations have solar parking, with
six more stations slated for construction in
2022. In 2020, TFD partnered with the Water
Department to evaluate the consumption

at each station. We were able to identify
numerous strategies to conserve and are
actively replacing appliances and fixtures
with low water models. The warehouse
operation re-uses most of our boxes for
re-distribution, applying lean warehousing
principles. We even recycled old fire hoses,
donating to the Reid Park Zoo for trainers to
build toys for the elephants

2021 presented numerous challenges in
regard to supply chain struggles, inflation
and labor shortages nationwide that were felt
here locally. The Logistics Division continued
to work closely with our procurement
division and vendor networks to support
the Mission of the Tucson Fire Department
ahead to 2022, we will continue to
nnovate and stay at the forefront of evolving
trends and technology in the Fire industry,

TUCSON FIRE DEPARTMENT

Services | FLEET MAINTENANCE

Business

FIRE FLEET MANAGEMENT

he Fire Fleet Management section
celebrated its 15th year as a certified
Automotive Service Excellence (ASE) Blue
Seal facility. Responsibilities of this section include
the acquisition, management, maintenance,
repair and disposal of the Department’s specialty
emergency response vehicles and support
equipment. The current count of these assets
exceeds 1,000 units, which does not include
over 5,200 feet of ground ladders, 158,000
feet of fire hose and over 200 appliances. Fire
Fleet Management is an authorized service
center for Pierce fire apparatus, Wheeled Coach
ambulances, and is a Scott Air Products In-House
repair facility. The section is staffed with 15 highly
efficient and dedicated employees in the positions
isted below to accomplish these tasks

1 - Senior Fleet Services Technician

2 - Parts Specialists

2 - Fire Equipment Specialists

8 - Emergency Vehicle Technicians

1 - Emergency Vehicle Supervisor

1 - Emergency Vehicle Fleet Superintendent

FLEET MAINTENANCE | Business Services

HIGHLIGHTS

* Over 3,600 work orders

n addition to the day-to-day

TN} Fire Fleet Management
section experienced a
demanding yet rewarding
year in 2021, Based on established
SOPs, KPIs, innovations, warranty
recovery, and the work performed
Fire Fleet Management was ranked
29th in the nation by the National
Association of Fleet Administrators
100 Best Fleets in the Americas
program. With over 38,000 public
fieets in North America eligible for

consideration, the award recognizes

peak-performing fleet operations
and encourages increased levels of
performance and innovation within

services provided, two new
Pierce 105" Ladder trucks, one
Type 3 Wildland Brush Truck, and
252 X3 PRO SCOTT SCBA were
upfitted and added to the fleet
These vehicles along with their
new support equipment, include
the latest safety features an
technologies that will aliow fire
personnel to perform their jobs
in the safest and most efficient
manner possible. Additionally,
these new vehicles are equipy
with technologies to improve fue
efficie hat will reduce the fleet’s

completed consisting of
scheduled maintenance,
inspections, NFPA testin

were

statutory
g, major

overhauls, repairs, and new
vehicle in-service preparation
Inventory of cver 44,000 parts
valued at $1,076,000 was

main

and policy adjustments
recovered for the Depar
Assisted in coordinating

Ined to service the fleet
Over $1,000,000 in fleet

warranly
were
tment

the

Pierce Ride and Drive Road Rally.

* EVT’s attended Pierce factory

training for TAK-4 Suspensions,
Side Roll Protection, and

Preventive Maintenance to assist
in the diagnosis and repair of its
Pierce apparatus

the fleet industry. This is the second carbon footprint
year participating in the program
moving up to the ranking of 29th for

2021 after placing 64th in 2020
GOALS

« Continuous quality improvement
and development of additional
workflows.

Management
Services
Walkaround

Continue hyperlinking vital
information and photos into the
fleet management system to
streamline workflows

Continue the development and
implementation of vehicle class
codes to improve data analysis
and preventive maintenance
tasks required for each vehicle
Increase staffing level to improve
service delivery.

TUCSON FIRE DEPARTMENT




scheduled maintenance, statutory inspections,
NFPA testing, major overhauls, repairs, and new
vehicle in-service preparation.

In 2021, our crew performed over
3,600 work orders consisting of:

=)
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SAFETY & WELLNESS

The Tucson Fire Department, Safety & Wellness Division provides
administrative support for occupational health programs, cancer
prevention and research protocols, behavioral health and wellness, and
employee support for the COVID pandemic. Throughout 2021, the Safety
& Wellness Division demonstrated national, regional, and local leadership
in safety-related programs and initiatives to improve firefighter safety,
heaith, and wellness.

OCCUPATIONAL HEALTH PROGRAMS

MBI Healthcare. MBI was

m Safety & Wellness

s Occupational Health

® Cancer Research & Prevention

= Behavioral Health Medical Examinations * Full Body Ultrasound

= Training g ; Laboratory testing (Blood Screenings

= Ambulance Billing & Finance Draw and Urine Collections) * Fitness Evaluations as

< = 9 Resting and/or Stress EKG per Chapter 8 of NFPA
Testing 1582 (CPET)

Vision and Biometric * Cancer Screening Testing
Screenings

TUCSON FIRE DEPARTHME




CANCER RESEARCH
AND PREVENTION

In 2021, the Safety &
Wellness Divison continued
to provide leadership in
the Fire Fighter Cancer
Cohort Study (FFCCS.
org). The three-year,
FEMA-funded research to
study female firefighters
commenced. This critical
study focuses on work-
related stress, cancer

risks, and reproductive
effects of firefighting. TFD
has assisted firefighters
from FDNY, LAFD, LA
County Fire Department,
San Diego Fire-Rescue
Department, and the San
Francisco Fire Department

The Safety & Weliness
Division assisted the
National Firefighter
Registry (NFR) team from
NIOSH/CDC in preparation
for the registry’s launch,
We were able to connect
the data team from CDC
with recently retired Ann
Moser to help prepare for
the data collected from a
departmental perspective.
The National Firefighter
Registry is set to launch in
Spring 2022

BEHAVIORAL HEALTH

The department-wide
Question, Persuade, and Refer
(QPR) Suicide Prevention
Training was completed in
July 2021. The QPR Institute’s
(QPRInstitute.com) “Mission™
is “to save lives and reduce
suicidal behaviors by
providing innovative, practical
and proven suicide prevention
training.” All TFD personne
completed this critical training
and are better prepared

to question, persuade,

and refer their co-workers
contemplating suicide to seek
assistance

The Safety & Wellness
Division facilitated TFDs
participation in the

2021 Firefighter Safety
Stand-Down from June
20 through June 26. The
2021 topic focused on
“Rebuild Rehab.” This
initiative was developed
to review the “best
practices” of emergency
scene rehabilitation and
the critical importance of
physical and psychological
rehab to mitigate
firefighting's physiological
and mental impacts
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The mission of Tucson Fire Academy is to ensure
that the Tucson Fire Department provides well-
qualified, well-trained, and physically able public
servants to protect and serve the community.

wost effic
orting the goal

nitial fi
ireer development, officer
m ds inment of our

»ects of emerge

The Academy training staff consists of one deputy
chief, four training captains, an administra

inator, and a facilitie
manager. T!
Fire Depa

SON FIRE DEPAR
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Recruitment & Training of New
Firefighters

Training staff embarked on efforts
to recruit a diverse cross-section of
the community, including women
and minorities. These recruitment
activities took place throughout

the year and included high-school
presentations and job fairs as well as
the use of social media

Recruit Class

30 students

805 nours per student
24,‘50 total training hours

Certification Processes for
Firefighter Promotions:

During the fiscal year 2021, severa
promotional proce

completed, forming the basis for
a variety of promotional lists for
Department personnel

Due to unexpected retirements
and promotions the training
division was required to co!

an impromptu promotional

which yielded a Civil Sel
Promotional List of two candidates

In early February of 2 the
Department began a captain’s
certification process, which
consisted of 3 distinct blocks
sessions Fire Instructor |, and Fire
Officer | and |l were delivered in
2020. In May of 2021, the Tucson
Fire Department held a Tucson
Fire Department Agency-spec
strategy and tactics class and a
self-paced Incident Safety Officer
class. The captain's academy is a
three-part series consisting of Fire
Instructor |, Fire Officer | and Il, and
a Tucson Fire specific adminis

and strategy and tactics pr
followed by a promotional t
process in November of 2021

¢

Training conducted a selection
process for the upcoming
paramedic class and selected
20 firefighters to attend a six-
month Pima Community College
Paramedic Program

A Tucson Fire Department specific
certification process was conducted
for the rank of Paramedic. This
certification process consists of a
3-week online program for those who
have already earned their paramedic
certification. The certification
process delves into the specifics of
performing successfully as a Tucson
Fire Department paramedic,

Captain’s Cert
27 Students

Tucson Fire Specific and Strategy
and Tactics

1SO (Online)
Total Combined Training Hours: 3,726

Paramedic Class
Graduation of 20 P dics
Six Months Paramedic Class

Engineer’s Cert
12
Total Training Hours: 960

Continuing Education Fire
Department Personnel:

Throughout the year, all uniformed
members of the Department

are required to participate in
continuing education. The areas
of focus for this fiscal year
included Advanced Driver Training
(classroom), Suicide Prevention,
Swift Water (in-house training)
SCBA Fit Testing, Forcible entry
techniques, Vent Enter Isclate
Search techniques, and the
Oriented Search,

Annual Company Proficiency:

During Proficiency, fire companies
participate in a dynamic drill
designed to measure their ability
to accomplish assigned tasks at a
simulated emergency. All members
are also tested in individual skills
that must meet national standards.

TRAINING DIVISION | Admin & Personnel

Total Combined Training Hours:
36,722.49

Prehospital CPR: 1376 total hours

* Prehospital Cardiac Critical Care, 15tQ CE: 688

Continuing Education for Paramedics
The Tucson Fire Department has an agreement
with Pima Community College, through its
Public Safety and Emergency Services Institute
{PSESI), to provide our paramedics with
medical continuing education hours required
for paramedic re-certification every two years
PSESI offers 4 nationally accredited courses
that are 8 hours each listed below

Advanced Cardiac Life Support (ACLS)
Prehospital Trauma Life Support (PHTLS)
Advanced Medical Life Support (AMLS)

Pediatric Education for Prehospital
Professionals (PEPP)

In 2021, PSESI facilitated:

Advanced Life Support Training Hours

6 AMLS classes with 124 total paramedics
* 5 PHTLS classes with 124 total paramedics
* 5 PEPP classes with 124 total paramedics

* 6 ACLS classes with 151 total paramedics

Total hours for 2021: 4,352 hours

Basic Life Support Training Hours:

EMT refresher: 1376 total hours

22 hours online continuing education:
7568 total hours

TUCSON FIRE DEPARTMENT

total hours
Recruit class 20-1: 4160 total hours

Total Hours for EMTs = 15,168

Advanced Life Support Training Hours:

Paramedic certification courses (PHTLS, ACLS,
PEPP, and AMLS) for half of the paramedics
4464 total hours

* Prehospital CPR: 988 total hours

* Prehospital Cardiac Critical Care, 15tQ CE: 494
total hours

* Online continuing education (TargetSolutions)
5434 total hours

Total hours for Paramedics = 11,380

Cadet Academy:

The mission statement of the Tucson Fire Cadet
Program is to promote strength of character
through firefighting training, education, physical
fitness, and selfless community service

The 2021 Tucson Fire Department Cadet
Program had 18 new and returning Cadets that
participated in training which consisted of three
weeks of classroom, hands-on and ph
conditioning training. Numerous classes
presented including fire prevention, fire s
medical emergencies, and fire-fighting sk
Members of the Tucson Police Department also
presented a defensive driv course for those
Cadets licensed to drive. The Cadet Program
promotes teamwork, self-assurance, self-reliance,
academics, physical fitness, and camaraderie

2027 ANNUAL REPORT




THE GOAL IS
PERFECTION
* % % Kk Kk

IN CHASING
PERFECTION
WE WILL
ACHIEVE
EXCELLENCE

AMBULANCE BILLING

mbulance fees

reduce the

tax burden of
emergency medical
sery for City of Tucson
residents by shifting a
portion of the cost to
users of the service and
their medical insurance
carrier. The average bill for
an ambulance transport
s approximately $1400;
however, many insurance
plans cover a significant
portion of this cost. In
FY2), the Ambulance
Billing section processed
15,833 claims and collected
$11.1 million in revenue.

Formally known as Cost
Recovery, Ambulance
Billing is responsible for
coding and billing over
15,000 ALS transports
per year and collecting
over $10 million annually
in revenue for the City.
Billing Specialists must
have a broad knowledge
of all federal and state
regulations applying to
each individual insurance
carrier, including Medicare,
Medicaid, Veterans
Benefits Administration,
and commercial plans.
Tasks include reviewing

Revenue by Paper Type

TUCSON FIRE DEPARTMENT

Cadet Class

90 hours

1,620 total combined
training hours

aining Program
Fire is an import

Tucson Fire Hosted Training:
Green Valley Fire - Training
Rincon Valley Fire -

1S Materia

Pima College F
CPAT Evaluation for recruit class

Total Combined Training Hours: 67,178

]
f :
|
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CAPITAL
PROJECTS

Tucson Delivers a Safer
City and Better Streets

TUCSON FIRE DEPARTMENT

CAPITAL PROJECTS

GROUP 2

Renovations will begin with hiring
the designer in January of 2021
Construction begins February 2023

Station S - is a multi-company
station, built in 1983 and is
staffed by 10 firefighters. The
station is well positioned on the
city's northern central boundary
serving Wards 2, 3, and 6

Station 12 - located on the city's
far cast side, it was built in 1976
and is staffed by 6 firefighters
The station serves Wards 2

and 4

Station 13 - is in the Lake Side

Park area and was built in 1973

and houses 6 firefighters each

day. The station serves Wards 2
and 4

Station 17 - is located on
Tucson's far east side. The

s 4 firefighters e
The station provides ser
Ward 4

nMayl

of Tucson vo!

overwhelming
approved a new, fin
half-cent sales tax to
road repairs and pub
safety capital needs. The
tax went into effect on July
1, 2017, and will sunset on
June 30, 2022

The City of Tucso

collect an estimated
million through the

tax increase ¢ the
five-year pe

be split between p

safety and stre

$100 million being used
to restore, repair, and
resurface City streets, and
$150 million to be spent on
vehicles, equipment, and
facilities for the Tucson
Police Department and
Tucson Fire Depa nt
Tucson Fire will rece

$75 million over the f

year program to be used
to rebuild or remodel fire
department facilities as
well as purchase critical
safety equipment, including
emergency response and
fleet vehicles

nitial concerns abou
mpact COVID-19

have on sales tax revenue
were not rienced. The
Tucson Delivers prograr
continues to meet

exceed projected rey

FIRE STATION REBUILDS

The following stations require
complete demolition and rebuilding
due to their age, and

physical restrictions. Many of these
stations ¢ initially designed

for fewer personnel and hicles
Kitchen, bathroom and living facilities
are outdated and cramped. The
stations have existing facility systems
that are due for replacement as well
as outstanding ADA repairs.

Station 9 - this station is a
company station that also houses
the Battalion 3 Headqua S
station was built in 1966 anc
originally designed for a daily
staffing of 11 but n

firefighters. This station i

on Wilmot north of 22nd St

new station will be built

existing lot. This is one ¢

b st stations in the city

Wards 2, 4, and 6. Station

first completely rebuilt fire station
of the on D ers prograr
Construction v
80% complete by the end
2021. Fire station 9 should
fully complete May of 2022

approximately

FIRE STATION REMODELS

Many older ions have work out
space, turnout gear stc 3

me | supply storage

apparatus bay floor. This is a significant
concern due to the di exhaust
Remodel efforts will focus on expanding
the stations to include a dedicated
work out room, separate turnout gear
storage, and medical supply and utility
room off the apparatus bay. Additional
air ~ management will occur to
reduce diesel exhaust from entering the
iving space of the fire station

Station 11 - built in 1984, it was a

small 6-person station tucked in the

center of Tucson serving Wards 6, 5

and 4. Station 11 suffered a kitchen

fire in 2018 and required a more
ansive renovation. Construction
s complete in spring of 2021

Fire Logistics Remodel - Renovated
3 logistics facility to include
upgrades to security, warehouse
storage, and incorporate laundry
facility for turnout gear cleaning
This facility serves the e 5
department. This renovation is
complete except for building the
laundry facility for turnout gear.

SCAN THE QR CODE

GROUP1

Renovations jan in 2021 with
the development of the designs
for each project, Construction
for the first station project
began November of 2021 with
the last station in this group
being complete July of 2022

Station 7 - built in 1983, it
houses 14 firefighters and is
the home to the Battalion 2
Headquarters. The station
serves the citizens of north
midtown in Ward 2 and
Ward 6.

Station 15 - built in 1974

he Mission Road
area south of Sentinel Peak
This station has a daily
staffing of 6 firefighters
The station serves Ward 1

Station 16 - & multi
company station bullt in
1979 with a daily staffing of
10 firefighters. This station
serves the citizens of the
northeast side of town in
Ward 2

Station 18 - serves the
community of Midvale Park
on the city’s far west side
The station was built in
2000. Though the station is
not very old, it was initially
built with the capacity for
only 4 firefighters. The
remode! will be expanded
and bring station capacity
to 6 firefighters. The station
3 Wards 1and 5

2021 ANNUAL REPORT

Station 8 - Built in 19

station is known as the “House
of Love" by the
is one of the bu tations
the country. The station houses

because it

a daily crew of 8 firefighte
tioned no f
veen Oracle and

Stone. Construction on the

new station degan in summer

of 2021 Located on Prince

west of Fairview, the station
is scheduled to be mplete
summer of 2022, The station

serves the citizens of Ward 3

Station 3 - built in 1953, it

is the cldest station in the
department. This station is
situated along Broadway just
east of Campbell and houses

6 firefighters, primarily serving
the University of Arizona

area as well as backing up

the downtown station. The
station serves Wards 3.5 and 6.
Construction on the new station
is scheduled to begin late 2022

Station 10 - built in 1965, this
station houses 12 firefighters on

oh shift. This station will be
rebuilt as a joint Fire and Police
substation project. The new
combined public safety building
will include a fire and police
station as well as a community
space. The facility will be built on
the existing Tucsen Police Santa
Cruz substation site on Park, south
of Ajo ation serves Wards 1
and 5. Construction is scheduled
to begin December of 2022

Station 14 - built in 1968, this
station operates on the city's
south side. The station originally
designed for six firefighters now
operates with eight firefighte

The station lot is not large enough
to add the needed capacity, so
the decision was made to move
this station from a remodel to a
complete rebuild on a new lot, The
station ser Wards 1

new lot has not been located yet
This will be the last of the stations
to be built under the Tucson
Delivers Program

1 ANNUAL REPORT




CAPITAL PROJECTS | Tucsor

(1) Aerial Quint - Same functions
as the aenal stick but has a
pump for firefighting act

This vehicle has arrived ¢

service today.

During the S5-year program, the
department will make the following
vehicle purchases. Some vehicles may
be deferred pending funding

(10) Paramedic unit -
Ambulance used to transport
patients to the hospital. We have

FIRE APPARATUS

(19) Pumper/engine is the
primary response unit providing
firefighting,
rescue, and special rescue
capabilities. Each station has at
least one fully staffed pumper.

To date, we have purchased and
placed into service eight pumpers
with seven more currently being
built and the final four ordered

ergency medical

(4) Aerial Stick is a basic ladder
truck. This unit typically has a 105
foot ladder on the top of the unit
used for firefighting functions, as
well as used for rescuing trapped
people in flooded washes. This
vehicle has no pump. Two of the
four ial Sticks have arrived and
are in service and the final two
under construction

(1) Aerial Bucket - same functions
as the aerial stick with the
exception that this aerial ladder
has a large bucket at the tip
allowing for multiple firefighters to
be lifted into the air at the same
time. This truck has a pump for
firefighting activities. This vehicle
has arrived and is in service today.

TUCSON FIRE DEPARTMENT

deployed six paramedic units
and have four more scheduled to
arrive in February of 2022

(2) Special Rehab/APL - The unit
is @ combination rehab unit used
to help cool, rest, and hydra
firefighters as well as provic
power, and light to emergency
scenes, This vehicie is on order
and is ¢ cted to arrive in early
2022

(3) Special Brush Tender - This
vehicle is a type 6 medium

duty specialty firefighting unit
designed to provide qu

fire attack and EMS response.
Two Brush Tenders have been
delivered and are in service, One
additional unit will be ordered

(1) Special Haz Mat - Hazardous
materials (Haz Mat) unit. T s a
larger vehicle used to transport
the special tools and equipment
for firefighters to work at
hazardous materials incidents
such as a large chemical spill
This unit is deferred pendi

ng. Associated equip
has been purchased

CAPITAL PROJECTS | 1u

(1) Special TRT - Technica
Rescue Team (TRT) - Thisis a
larger vehicle used to transport
the special tools and equipment
for firefighters to work at specia
rescue incidents such as a
building collapse. Associated
equipment has been purchased

(1) Special Water Tender - This

vehicle is a water truck used to
bring firefighte vater to remote
areas where fire hydrants are not
available.

FIRE NON-SPECIALIZED FLEET

(90) These are general purpose
vehicles such as vans and staff
cars, emergency response
battalion chief trucks and support
vehicles such as maintenance
trucks. We have purchased 58
vehicles to date 28 on order

EQUIPMENT

Fire Turnout Gear - Turnout gear
is the primary garment used to
protect firefighters during entry
into fires and other hazardous
anvironments, The department
has over 800 sets of turnouts in
our inventory and has purchased
an additional 490 sets

Fire Station Alerting - Station
alert system is the communication
system built into each fire station
The system is connected to the
911 dispatch system and is the

TUCSON FIRE DEPARTMENT

primary system that notifies
firefighters at the fire stations of
the emergency call. The current
system is well past its |

and in no longer reliable

system will serve the entire

Electronic Patient Care
Reporting (EPCR) Ruggedized
Laptops - This laptop is issued
to and used by each e )
response crew. The

laptop to complete the patient
care report and tran:
nformation to other agencies
and or the main database, The
majority of the 210 units are
already purchased

Fleet Mobile Data Terminals
(MDT) - This computer is
nstalled in each emergency
response vehicle and is
connected to the emergency
dispatch center. The compu
rec >s all dispatch information
and presents the incident
address information, nature of
the |, and other pertinent
nformation about the event
The MDT also provides map
routing to the incident. The

O units have
already been purchased

sjority of the 1

Paramedic Cardiac Monitors -
The cardiac monitor is a primary
plece of equipment used by our
paramedics. All 62 units have
already been purchased




PUBLIC INFORMATION OFFICE
AND COMMUNITY AFFAIRS (PIO)

021 was a year of significant
2¢x0a'\:.aon for the Tucson Fire

Department Public Information
Office. Despite the challenges posed
by COVID-19, the PIO office was able
to highlight more of the diverse and
important work being done by the
department every day. This includes
casting the spotlight on some of our
lesser known, but vitally important,
divisions within Tucson Fire such as
fire investigations, training, building
inspection, and cancer research

In an effort to educate the public
on their local neighborhood fire
stations, a social media series
titled "Know Your Station” was
introduced, This series of 22

posts (one on each station) gives
Tucsonans an inside lock at each
station, who works there, and how
each of them received their unique
nicknames

TUCSON FIRE DEPARTMENT

A deadly incident

on Irene Vista in

July 2021 in which

a member of AMR

(American Medical Response)
was shot and killed and a member
of the Tucson Fire Department
was wounded was horrific, and
caught the attention of the world
Working closely alongside our
communication partners with the
City of Tucson and the Tucson
Police Department, the Tucson
Fire PIO office released timely
and accurate information to keep
the public well informed. The
tragedy served as a reminder of
the importance of the PIO office
and the role it takes in delivering
emergency information.

With the popularity of web series
such as “Life Safety Tips with
Barrett Baker" and “Inside TFD,
the Tucson Fire Department
continues to see significant growth
in its number of followers on social
media. Facebook, Twitter, and
Instagram have become werful
tool in our goal of reaching more
of the community with timely,
informative, and engaging content

MICHAEL COLAIANNI

Public Information Officer

From humble beginnings in 1881...

as an all-volunteer force to a modern
all-hazards response agency with an
ISO 1 class rating.




INTERESTED IN
A CAREER WITH

FOLLOW US

@ aTucsonFireDepartment o aTucsonFireDept o @ TucsonFireDept

Concept & Photography by: Michael Colaiann

Graphic Desian by: Emanue! Nevarez for West Press




Greater Tucson Fire Foundation
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