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TFD MISSION STATEMENT:

TO BE EXCELLENT PUBLIC SAFETY PROFESSIONALS,
COMPASSIONATELY PROVIDING OUR COMMUNITY
AN ALL-HAZARDS RESPONSE WITH INTEGRITY AND
COURAGE THROUGH INNOVATIVE PREVENTION,
EDUCATION, AND ACTIVE INTERVENTION.

CHARLES RYAN - FIRE CHIEF
~
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MESSAGE FROM OUR CHIEF
FIRE CHIEF CHARLES RYAN

Welcome to the Tucson Fire Department (TFD) annual
report for calendar year 2020. We started with a structural
reorganization to better align business units of the fire
department in a more efficient and effective manner, and
we have placed community risk reduction at the very
highest level of the department with the creation of our

Business Services & Community Risk Reduction Bureau.

Focusing on life safety education and coordinated fire
Ercvcntion efforts, combined with our robust Operations
urcau responders, will make Tucson a safer city. When
the COVID-19 pandemic arrived in full force in mid-
March, we were immediately thrust into a very different
way of conducting business. Serious logistical challenges
were faced with respect to acquiring and maintaining

adequate stocks of critical personal protective equipment (PPE).
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The fear and uncertainty of the extent of discase spread
within our community combined with the uncertainty about
what the most effective, yet practical and achievable levels
of protection for our providers contributed to a very blurry
landscape for at least the first 60-90 days. What seemed like
almost weekly changes in CDC recommendations required us
to really tap into our innovation and creativity while still
. maintaining full service levels and providing
a sense of calm in the community. Our
smiling faces were concealed behind masks.
Our uniforms were covered by gowns or
Tyvek suits. We implemented the use of
telemedicine as part of an effort to try
and avoid hospital overload. Indeed,
it was a very different landscape in
the spring and summer of :
From pective as your Fire
Chief; however, the best news
| can deliver is that TFD made
it through 2020 without a single
one of our members having to be
admitted to a hospital for job-related
COVID-19 exposure. We ted
thousands upon thousands of
COVID-positive contacts, yet our
men and women stayed as healthy as
ible through the appropriate use
of the proper PPE combined with strong
workplace infection control practices.
Our call volume continued to increase and
structure fire activity within the City rose
markedly. We also saw a significant increase
in cardiac arrest calls.
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MESSAGE FROM OUR CHIEF (CONT'D)

On the somewhat brighter
side of this, btgw:_ver 18 thma;
limon irelighters
2 amedics returncd 1054 life
years added to the community;
meaning that our crews
encountered a ot in cardiac
arrest, obtained a return of
sponuneous circulation and
patient to the
bo:l{‘:l and (hcn that pmcnt
out of the hospi
several days later to conunuc
their lives! The numbcr of
“life years added” is based on
the actuanal calculation of thc
patient’s life ex
time of the Jac arrest, nnd
this is one of many outcomes
we monitor to help show our
value and tell our story to the
community.

Other noteworthy accomplish-
ments in 2020 included coordi-
nation and mcndcnt command

for the City's
Operations Center andoze
Pandemic Response Plan.




We continued our path toward a scamless automatic aid (closest unit)
response plan with neighboring fire districts. Our wildland firefight-
Ing program ex with reinvigoration and reinvestment. We
also expanded the reach of the nationally-recognized TC-3
through stronger collaborative efforts with social service providers
in Tucson to help connect our most at-risk and vulnerable community
members with services they need. This proactive, case-managed

h helps prevent the 911 call and develops greater community
resilience and nisk reduction.

In closing, | hope you enjoy this Annual Report and that you find it
informative. Despite the many challenges presented to your Fire
Department in w&) we persevered, and | would contend that we
exited 2020 as a safer and more resilient City. We love our City
and we are proud to serve you. Stay safe and stay healthy Tucson!

g |

Sincerely, 0 % D
Charles Ryan - Fire Chief ‘z |
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Tucson Fire Department Calls By Ward
Jan 1st, 2020 - Dec 31st, 2020

Ward Ward Ward Ward  Ward  Ward
s (2 s le |5 e
4405  S288 | 6473 3478 | 5522 537
17361 | 8714 10799 | 5288 | 8431 | 9679
04| 68 183 65 147 138
1,355 | 1,103 1870 79 1906 2075
13,225 115,173 119,325 | 9,710 16,006 17,260

Tucson Wards &
Fire Stations

Waras

' Note Does not nolude Nooents esacty on e Boundery between © Wards




OPERATIONS




THANK YOU TO OUR TEAM

In 2020 COVID-19 devastated
the health and economy of our
community. In the face of the
crisis, the City of Tucson rose
to the occasion by standing

up a cross functional Incident
Management Team (IMT) for
pandemic response. The team
was led by Incident Commander
Chris Anderson, and featured

staff from nearly every city

Ci? of Tucson IMT worked
:nzﬂ. rtments, our
Is, Pima County

and many community stake-
holders to ensure community

needs were met during the
pandemic.




OPERATIONS - COVID-19

Under the “One City, One Team®
mantra, the City of Tucson
was at it's finest. The team

protective eQuipment
(PPE) shortages and

was able to procure
PPE for first

enough
responders, and al!

front-line city workers,

to the community to decrease
community spread. Mobile
hospitals and COVID treatment

The Tucson Fire Department responded to
1,495 suspected COVID patients in 2020,




OPERATIONS - COVID-19

To handle the increased load, 2
oddlﬂonolCOthOnooz:mch
were placed in service for response.
Because of the tremendous su




2020 OPERATIONS




WILDLAND FIRE
|

el

: 9Tmmw’nlopiugowﬁm~ildmdﬁn
team. There are 14 members of TFD who are NWCG Red Card
Qualified and 2 members who have gained their Engine Boss
certification. TFD's wildland team has advanced skills in fighting
Wildand Urban Interface fires based on knowledge gained from
deployments to multiple, large campaign fires in Arizona, New
Mexico, and California. We have also started training
other members of the fire department in home ignition zones,
wildlapd’suppression tactics and firefighter safety.

o







WILDLAND OPERATIONS

Tucson Fire has added
three new fire apparatus to
the fleet with wildland capabilities.

Two new Type 6 engines, Brush Tender 07 and
Brush Tender 10, as well as Brush 22, a Type 3
engine. l

Brush 22 will be the latest
deployable asset ready
to help battle wildfires
across the west.




OPERATIONS  SPECIAL OPERATIONS

The Tucson Fire Department’s Special Operations consists
of the Hazardous Material Response Team and the Technical

Rescue Team. This division collaborates with regional partners
to provide training and certification courses for Hazardous
Material Technicians and Technical Rescue Technicians.

This collaboration has also allowed for the training of personnel
from four surrounding counties and more than 30 different fire
departments.




The Technical Rescue Team (TRT) consists of 10
members who staff one engine company, one
ladder company, and one paramedic unit. The team is responsible
for responding to high intensity and complex emergencies. These
emergencies include swift-water rescues durm? ucson’s highly
unpredictable monsoon season and technical-level extrications
such as tractor trailer rollovers. The team also responds to
confined space emeri encies like trench collapses
as well as high-angle emergencies such as
high-rise rescues, paim tree
rescues, and collapsed
structures.

The Hazardous Matenial Response

Team or HAZMAT team is made up
of 15 specialized crew members
-a | that staff two engine companies,
one Iadder company, one paramedic
unit, and one hazardous materials
response vehicle. The HAZMAT team responds

oe ies that include high-pressure gas leaks,
me identification and bio-hazard threats.




SPECIAL OPERATIONS

UTV 02 was added to Station 17 to
help better serve the urban areas
on the southeast side of Tucson.




UTV 02 helps to reduce response times
to patients as it offers crews unique
accessibility and transport for injured
horseback riders, cyclists, and off-road
enthusiasts.

Although housed at Station 17, UTV 02 can
be quickly trailered and deployed anywhere
within the city or to assist outside agencies.




OPS 7/ EMS

The EMS Division is dedicated to providing
direction, oversight and support of all
functions essential to the delivery of
top-quality emergency medical

service in our City. We take

great pride in the level of care )
provided to our constituents, \,‘ '
and are continually working to N %
assure a work force that is very '
well-equipped and trained 10 quickly

and proficiently manage any medical emergency
encountered. Our EMS division strives to keep
TFD at the forefront of EMS care, forecasting
changes to medical treatment and

service delivery by continually

examining community demand, EMS

trends and medical best-practices

TOP 10




12,890 General liness / Unspecified (22)
4,204 Injury - Single Unspecified Site (38)
3222 Pain - Acute Other (22)

2,984 Abdomnal Pan (10)

2,787 Difficulty Breathing - Other (32)
2614 Pyychiatric - Unspecified (14)

2432 Cardovascular - Chest Pain (18)
2357 Owverdose - Medications/Other Agents
1884 Seizures - Conwulsions (33)

1872 Ingury - Multiple Sites (38)

TIMELY INTERVENTIONS MATTER

In emergency medicine, rapid
response, early recognition and
definitive care are essential to
patient survivability, making
EMS providers a critical link

in the continuum of care.

From the time the 911 call

IS received, to the patients’
armval at the emergency
department, a coordinated
effort is made to provide

our patients with the best

opportunity for a good outcome. ‘/ \ :
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DID YOU KNOW NOT ALL PATIENTS ATTENDED TO
BY TFD TAKE A RIDE TO THE EMERGENCY ROOM?

Often a patient is asked and/ and to i
home to follow mmmmmxx
‘lum whllotho« i(#smb'; ——

C
(BLS)an W ng mmuodial

Response. Th two-tiond d\ lo\nom
mpomsysmntomh & reliable.




TOP 5 ALS TIME DEPENDANT INCIDENTS 2020

TYPE OF INCIDENTS # OF INCIDENTS AVG. RESPONSE TIME

Cardiac Arrest | 1387
STEMI/MeartAttack | = 94
Stroke | 718
Tramaandinjury | 7641
Difficulty Breathing | 4255




OPS / EMS 2020 ACCOMPLISHMENTS

© Medical Direction: Under Dr Josh Garher and
associate medical director Dr Amber Rice, the
(OMD) lead a team of motivated and
talented EMS specialists that strive for emergency
medical care founded on the highest tran

best possible care. The result of thes ongong
Quality improvement is enhanced patient
outcomes and excellent cardiac arrest survival
rates.

© Setting The Gold Standard of Care: Because
medicne is constantly evolving and advancing,
updates to our medical Admnastrative Gusdelines
occur at least every two years, incorporating
data and outcome-based improvements to

osod ot peding s asl e hope

wound packing for external
management and the addition of cyamde kits
for the treatment of cyanide poisoning to best
care for fire victims.

Q Training: To mantain excellence. our providers
are put through rigorous tramng and are afforded

quality conti education the year
personnel had the opportundty to sharpen thew
arway and intra-osseous skills dunng a three-day
cadaver lab. face time with doctors and
hands-on practice authentic anatormy aliows
fora understanding of the biologecal
mpact of patient-care mterventions and readies
the provider for real ide imcrdents.

vONCA Assurance and Improvement:
When 2 person’s SOpL. Ntervention must
be fast and accurate. With improved quality
ASTUMANCE MRASUTEs N PLaCe. we NOw review
100% of our Out-of-Hospital Cardiac Arrests

for quality benchmarks, knking patient outcome
data from the hospeals and prowiding real-bme
pedformance feedback to owr (rews




© Ute Yoars Seved Since September of 2019
TFO has collected ife-years-saved data to show the
ugniicance of our advanced cardiac care standards
Each month, TFD publshes a monthly review of all
out of hospital cardiac arrests. This review 15 2 snap
shot of the number of carduac arrests. percentage
of bystander CPR. and pulses returned before
hospital arrivel In addion, t shows the Life Years
added each month and yearty Calculated by

the age at hospital discharge from the
#verage Iibe expectancy (make 70 and female 75
year1) on patients who (ould resume the:: bves
ater an out-of hospital cardac arrest In 2020,
Tucson Fire responders added 1 054 Like Years'

Q) CON Benchmarks: The state of Artzons
regulates tanipont capable smbulence response
tUmes through a Certificate of Necessity (CON)

system. In this system. each agency must select
and adhere t0 a reakstic goal for arrival of the

ambulance TFD holds tself to stringent standards
rarely met else where with ALS ambulance armval
10 90% incidents withan 9 .t

TAD 10 |‘:-:n’v

:'l. TIFAMC
\/ 'V

. . A" . N/ \)

ervention

v

11 Lead X0
J Lead IXG
Owygen
Narcan
Aspirn

Ept 110,000
Bandage
\Y'q“'v.-
Abuteral Atrovent SVN




OPERATIONS

TC-3 COVID RESPONSE

TC-3 worked in January and February to
develop a COOP (Continuation of Operation
Plan) in the event of the spread of the COVID
into our region. This included work from
home plans, performing an audit of over
1700 clients to ensure they had safe
access to basic needs (foog, prescriptions
and necessary medical procedures),
coordinating with partner agencies
and disseminating pertinent information
to vulnerable community members.

TC-3 also led a committee in March to
develop ‘Best Practice’ Guidelines durin
the pandemic. TC-3 has met or exceeded
these guidelines to date.

After our initial response, TC-3
transitioned to ensuring people
experiencing homelessness in
the Tucson area
received information,
supplies and face
masks.

TC-3 utilized grant
money to create a
COVID supply
backpack.




TC-3 BACKPACK DISTRIBUTION - OPERATIONS

- M

Backpacks contained:

.TC-B COvID
resource card

@ Masks, wipes and
hand sanitizer

’Emergency blanket
and socks

@ Protein, vegetables,
drinks, snacks &
water




OPERATIONS TC-3 DEMOGRAPHICS

WARDS

Client Zip Codes
-

# of Clients

HOSPITAL TRANSPORTS / INSURANCE TYPES

T. MARYS

‘ IMEDICAR&




STATION REFERRALS

TOTAL REFERRALS: 389
TOTAL CLOSURES: 403
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TC-3 IN THE NEWS

@ Developed COOP & best
practices

@ Secured PPE & supplies
to continue client home

visits

@ Provided masks, supplies
& COVID infomatn%?\ to
250 individuals exper-
iencing homelessness

@ Develo rtnershi
with ‘(fc'ldﬁ?r. podcastgo
replace TC-3 quarterly
meetings

@ Client’s contacted for

COVID assessment:
1700+

Food provided to:
¢ 764 hgmos
@ Paper products distributed:
3056 rolls

@ Assisted clients to:
47 necessary medical
procedures

@ Established prescription

delivery to: 39 homes

@ Home cleaning kits
distributed: 1




DONORS AND GRANTS

Buehler Family Foundation

COVID Assistance: $12,000

Used for Emergent Client needs
Food, clothing, transportation for
medical care, modoabomor‘ood
‘Mattresses -Homeless Outreach supply

SOMAS COVID
Assistance: $20,000
Food: $16,275.77
PPE: $2361.00
-Paper Products: $1350.41

Transportation: $13.41

- -




Butcher Family: $10,000
General program chent

support/Veteran suppon
Food pantry, food boxes

- -

GRANTS

Arizona Complete Health
COVID Assistance: $1000

Emergency client needs

Walmart: 4 stores. $1150
General program
chent support




OPERATIONS TC-3 FOOD DISTRIBUTION

&

1C-3 THE TUCSON HOUSE

The Tucson House 1501 N. Oracle has historically been the
largest generation of 911 calls for an address
Using some of the COVID grant ' l
money, TC-3 teamed up with El “‘
Charro restaurants to provide 465 -
warm meals with an additional frozen
meal for the resident to have more
food for the week. TC-3 also partnered
with PMHDC Southwest Medical Aid,
the Tucson House Council, Community
Bnd%es Inc., Tucson Housing Authority
and Tucson Fire’s Life Safety team
to not only deliver these meals
door-to-door but also provide
durable medical equipment, infor
mation on how to contact the Crisis
Line and CBI for behavioral health
related issues




TC-3 DEMOGRAPHICS OPERATIONS

CLIENT CONCERNS: CALL REDUCTION:

3-MONTH REDUCTION: 80%
SUSTAINED REDUCTION: 64%

Call Reduction
From Thme OF
Aging (65+) Closure

0 S W0 150 M 0
B cuenT concern

ClientAge: <65:36%  >65: 64%

6570 =31% 7585 =23% 8595 =87% 95+=1%

Pet Needs:

Pet Fostering: 25
Food: 63
Veterinary Care: 25




OPIOD TASK FORCE OPS / EMS

© Narcotics: TFD tracks and provides patient demographic, intervention
and outcome data to the Tucson Police Department (TPD) Counter Narcotics
Alliance team, allowing our City to more fully gauge and address the narcotic
epidemic in our community. With the exchange of Fentanyl-based training, both
agencies are better able to recognize

and manage persons who may be

suffering from an

overdose

¥ Care Facilities: The EMS
division created and delivered
education to many of our
community’s care facilities,
educating them on the proper
use of Tucson’s two-tiered
EMS system, enabling a
community-coordinated
approach to emergency care.

@ Regional and State: EMS

division leadership holds voting seats with the Anzona Ambulance
Association, Southem Arizona EMS Council, State Trauma Advisory
Board and Governor Duceys’ EMS Advisory Council, allowing us to
have real impact to EMS trends that affect our citizens.

© Arizona Poison Control Center: The EMS division worked to expand
this EMS-dedicated hot-line continuing to allow crews to get information
faster and faster during a life-threatening emergency.




OPS / EMS COLLABORATIONS

© EMS Week: The EMS division worked with area hospitals to show
appreciation for and celebrate the work of the men and women of EMS
who so professionally serve our community. We are proud of our
responders and are thankful for their service.
¥ Victim Witness: When a
person suffers the Toss of a
loved one or is the victim of a
crime, Victim Witness is there
to help, offering support and
information on next steps.
Through a revitalized partnership,
TFD is able to access this service
for our constituents.

© Active Shooter Drills and

Equipment: Though partnership

with Tucson Police, TFD has worked

to prepare our crews for a coordi-

nated, Rescue Task Force approach

when dealing with active shooters.
This coordination is critical to responder safety and facilitates fast,
life-saving care of victims.

-
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MIKE CARSTEN
ASSISTANT CHIEF
BUSINESS SERVICES & CRR
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LOGISTICS (SUPPLY & MAINTENANCE)

S




ADMIN & PERSONNEL . MESSAGE FROM THE FIRE MARSHAL

The Vision of the Tucson Fire Department
Fire Prevention Division is to provide
caring and excellent customer service
utilizing our highly trained professional
staff, innovative leadership, and
pragmatic problem solvm? skills, while
acknowledging our social commitment
to be present for our customers and
providing our citizens with the highest
level of life safety and property
grotection in a fiscally responsible manner
through inspection, education, investigation
and enforcement.

OUR PRIMARY FOCUS
is to prevent fires from
occurring, minimizing
the impact of fires when
they do occur and then
determining the origin
and cause whenever
possible, while promoti
public safety through edgu(atnon engineering,
and enforcement of the fire code. Not all fires
are preventable but most are with the
presence of education and facilitation.

ntonanrop rpo
\ ‘&’ \( \’ t
> (N T£
| A | It (_/' C"e(]‘\?.‘
nmmant tAar hroce /- '
X LTOF Iires 10 OoCCur




MESSAGE FROM THE FIRE MARSHAL /ADMIN & PERSONNEL

Lack of preparedness only exacerbates the
potential for damage, loss of life and economic
recovery. The Tucson Fire Prevention Division
strives to judiciously work with our partners.

As the fire code evolves along with other model
codes we will continue to be pragmatic, systematic,
and equitable with our stakeholders to help enhance
business retention and expansion throug
economic and life development, while

increasing fire safety measures in the

City of Tucson. You can never be too

prepared for an emergency situation!

Michael G. Ashford

Fire Marshal,
Tucson Fire Department

The mission of the

FIRE & LIFE SAFETY
(Public Education)
Division is to prevent
injury and death

within the community
through education

and active intervention.




BUSINESS SERVICES FIRE & LIFE SAFETY

Fire and Life Safety took on a whole different meaning this Jore. o all things
in the public education arena were transitioned to vi u:‘of
traditional in- person ptazms. The public educators ¢
performed with flying colors.

atform instead of
on the task and

Educators adapted to restrictions while continuing to strive to provide the
best services to community members. Examples of this included implementing
a virtual car seat install process to keep community members safe, utilzing a
vaniety of virtual platforms to continue to offer services while maintaining
presence within the community.

Our two certified educators also researched, developed, created and taught
virtual ZOOM classes featuring Bitmoyi firefighters to cover important topics
of our life safety classes.

They worked with TFD's PIO to make public service announcements on firefighter
gear, drowning prevention, and the importance of masks during the pandemic.

This provided a firm reminder
that the Tucson Fire Department
was there 10 assist even in these
tough times.

The Fire and Life Saf
lEducators ;::obog as
13150NS$ 3t Inn:

of the pandemic and t:gn
transitioned to scribes at
the vaccine dlinic to help
with the efforts
of COVID-19.

We are hoping to our
team in the nr?ar fugtg: and
are very excited about the
merger with TC-3 under the
Community Risk Reduction
Division.




PUBLIC EDUCATION PROGRAMS

7,008 PARTICIPANTS

471 PRESENTATIONS

149 HOME SAFETY VISITS
350 SMOKE ALARMS INSTALLED

105 CAR SEATS DISTRIBUTED
PUB ED SAFETY EQUIPMENT

.wom DISTRIBUTED

Il




LIFE & SAFETY 2020 PRESENTATIONS

My students absolutely loved the fun
activity book, pencil, e, and mostly
the capes' They wore them Tor several days!
The v-deo was fantastic and students
learned a lot. Thank you for all you dol
Happy holidays!

Mrs. Hervert 2nd grade Rio Vista Elem
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PUBLIC EDUCATION  “CIRCLE OF LIFE* PROGRAMS

OUR POPULATION IS GROWING AND
SO IS THE NUMBER OF CALLS FOR CAR
ACCDENTS, FALLS AND FIRES

Resources Distributed

£"\

THE RESOURCES WE DSTRIBUTED WERE
TO HELP CURS PREVENTABLE INJURIES
FROM ALL OF THESE RISKS




1
INVESTIGATION & PREVENTION

2020 FIRE PREVENTION DATA Nt

Fire Prevention Division Permaty




INVESTIGATION & PREVI

2020 NOTABLE PROJECTS

£ Rendervous Urban Flats is a five-story framed residential community
of over 100 units. As of March 2021 50%, of the bullding has been
occupied. The first floor is dedicated 10 retall and due to COVID has

not had leases signed yet

£ The Graduate located near the University of Arizona has 14 storles
and 164 rooms, two dining options, 2 coffee shop and rooftop pool
and bar

& Oliv located in the heart of Main Gate Square by the University of
Arizona Is 14 stories and has 243 units with 605 beds. Gross square feet 2
e 427,070 with 4,638 of retail on the first flooe

£ DoubleTree by Milton
TCC Hotel - 170 rooms, 4
sultes, 3 presidential suite,
second - story pool

rooftop bar, restaurant,
coffee Dar, and 4,000 square
feet of meeting space in

3 6-story buliding
connected 10 the

southeast
entrance
of the TCC

{ ralton at
Cathedral Square
198-s00m dual
branded hoted
that includes
Hampton inn (73
rooms) and Home
25utes (123
extended stay
rooms) in 3 6-story

Duliding aCross the
street from

S Augustine
Cathedral
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BUSINESS SERVICES FIRE INVESTIGATIONS
w AN

The Fire Cause/Arson
Unit investigates hundreds of fires annually
and investigated over 300 fires in 2020. That is the most fires ever investigated
in one year. TFD has 6 Arson lnvest:gp:tocs that work 24-hr shifts working
around the dock from within the Fire Prevention Division. TFD Arson
Investigators detect product defects, determine fire cause trends, prevent
arson and related crimes. The data collected from the investigation process
can play an important role in community risk reduction. Our goal is to continue
to educate our stakeholders so we can IP mitigate the loss of life and
Eropeny Houses, Mobile Homes, and Building Hres make up 69% of our

res, s0 outreach, education, and prevention remain a key focus to lessen the
level of neglect that causes many of these types of fires.




The Business Assistance Unat (BAU) continues to be the liarson between the unique
ssues of the business community and their comphance with local, state and federal
regulations. The BAU also has one representative who is currently on the Arizona Fire
Marshals Association Board. He i the Fire Marshal's voice at the state and national
level of fire code development

The BAU participates in the City
of Tucson Multi Agency Inspection
Team (MAIT) inspections of myniapal
government buidings. The team,
which includes representatives from
Tucson Fire, Central Safety Services,
Storm Water Quality, Facilities

ment, Environmental Services,
as well as the City insurance carrier,
inspects all City facilities for fire code,
ife safety and envronmental ssues.
The BAU is responsible for the
Hazardous Waste Disposal Unit, which
continues to manage hazardous waste
generated as a result of city
government Operabons.

By providing materials, contamers,
training, personnel and financial
support, the program is able to foster
the mantra “Reduce, Reuse, Recycle”.
As the Spill Program Coordinator,
they have also conducted spill
management classes for City
departments and their employees
during Fiscal Year 2014. This program il WCRA Harwaste S,
s aimed at reducing environmental Non - Hazardous Waste 58,083 ibs.
mws m m C;fy's l“b.Mm' Recycied Mazardous 6,942 Ibs.
resulting from inodental fuel and Seeees

chemical spills that result from dady

activities performed by ity.
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