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L'HEUREUX, RICHARD ALLEN
APPOINTED: FIREFIGHTER 10/02/95

Promotion: Paramedic 08/16/1998
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Richard A. L'Heureux
Paramedic
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GRADUATING CLASS OF
FEBRUARY 2, 1996 (CLASS 95-1)

Front Row Seated Left to Right
Bert Oxnam, Ron Caballero, Andy Yeoh, Jon Black, James Sprenger II

2ND Row Standing Left to Right
Capt. Mark Wallace, James Passarelli, David Acosta, Paco Nieto, Rob Lewis,
Ms. Diane Lewis, Capt. Brad Olson

3RD Row Standing Left to Right
F.F. Mentor James Kearney, F.F. Mentor Kathy Mazur, Capt. James Kress,
Brian Hudson, Chris Bryant, Richard L’Heureux, Matthew Oppel, Ed Hackett,
Chief William Ross

4TH Row Standing Left to Right
Hector Carpio, David Buser, Dave Watson, Tony Scaduto, Jeff Backherms,
Gabino Nunez, Rodney Turner, Mario Rivas, Mike Rosio, Capt. Alan Moritz (Hiding)
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Rookie flreflghter
scores a real ‘coo’

Rnck L'Heureux is the new kid
at Tucson Fire Station No. S at.
2835 E. Grant Road, and as such, he
gets a lot of “perks.”

Time to scrub the toilet? Call
Rick. Floor need washing? Call
Rick. Got an errand? Call Rick.

It’s routine for newcomers, or
“boots,” as they are called, to get
stuck with such chores.

Rick joined the department last
October and has done the dirty
work without complaint (OK, may-
be a tiny bit when he gets home to
wife, Dena, and their young daugh-
ters, Cassandra and Kathryn).

When he was ordered to do the
daily grocery shopping recently,
Rick took it in stride. Engineer Leo
Brown has a reputation in the de-
partment as a first-rate practical
Jjoker, so Rick was a little wary.

As Rick scanned the grocery list,
an item caught his eye: 5

“Pigeon milk.”

“Pigeon milk?” Rick asked, sud-
denly suspicious.

“Oh, yeah,” one of his colleagues
replied in convincing seriousness.
“It’s like whipping cream, but

sweeter. You'll likeit.” ' <

“Are you sure this is legit?”
asked Rick.

“Absolutely,” he was told. “Fry’s
has it in the dairy section. And, if
they don’t, Reay’s Ranch Market
::}t_ ."Ihey stock gourmet items like

No luck at Fry’s, so Rick decided
to play along with the guys and stop
by Reay’s at 3360 E. Speedway

" Blvd.

When he asked a map in the dai-
ry section for pigeon milk, the fel-
low gave him a quizzical look.

“I've never heard of it,” he said,
then checked with a couple of other
employees just in case. No one
knew what pigeon milk was.

The grocer asked, “Are you sure
that’s what you're supposed to get?”

“Yeah,” replied Rick. “See? It's
right here on the grocery list for the
fire station.”

“Hmmmmm,” said the fellow.
“Do you suppose they’re playing a
joke on you?”

Rick smiled and nodded. “I've
been thinking that,” he said, “but I
figured I'd better try, anyway.”

“I'm sorry we don’t carry pigeon
milk,” the fellow told Rick. Then,
after a short pause, he added,
“However...”

John :
Jennings |

Cut to the kitchen of Fire Station

No. S a half-hour later. Rick has
carried in the groceries and is busy
putting them away.

Brown moseys up, along with
Mike Lyon, the senior firefighter

who is Rick’s mentor at the station. .:

“So,” says Brown, casually, “did
you get all of the groceries?”
“Yeah,” says Rick.

“Uh,” stammers Brown, caught

off guard, “you got everything?”

“Sure,” Rick deadpans, not paus-

ing from his work.
“Including the pigeon mi'k?”
Brown asks.

v
J

“Uh-huh,” responds Rick. “It’s in

the fridge.”

\

Brown and Lyon hurry to the re-- ;

frigerator, open the door, and stare | ..
at a round container of liquid with a N

lid on it. A label proclaims:

REAY’S RANCH MARKET
VIRGIN PIGEON MILK

You see, the man at Reay’s had '

said, “I'm sorry we don't carry pi-
geon milk. However, I can make
you some.”

After a few minutes of repro-
gramming the store’s label-maker,
he had returned with the prize. A
carton of half and half was poured
into the container and the label was
affixed.

Recalls, Rick, “Leo stared at the - -

‘pigeon milk’ for about 20 seconds,

then he slowly looked up at me and * -

said, ‘Ohhhhh, you got me! Some-
one finally got me!”

Now that Brown's successful
five-year run with the “pigeon
milk” prank has been broken, ru-
mor has it he’s busy concocting
something even better for the next
“boot” who's assigned to Station No.
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Continued from Page Bl

Rescuers recall cases
that stayed with them

D Emergency calls for a drown-
ing can be devastating for fami
lies and rescuers. Three Tuc-
son firefighters recall some of
their worst calls:

Capt. Rick L'Heureux

It still surprises him how the
6-year-old girl could have near-
ly drowned with a bunch of
people all around, L'Heureux
said, but the hardest part was
answering his own kids' ques-
tions

L'Heureux and another fire-
fighter were off-duty, having
fun with«their kids at a public
pool when thevheard a ruckus

The girl had been submerged
for some time, and she was
throwing up as water came out
of her lungs. People were doing
‘wives' tale stufl’ holding
her upside
down, lifting
her arms,
anything to
get the water
out

L'Heureux
lifted her
drenched T-
shirt and put
his ear to her
back to listen
to her lungs
He helped
until para
medics ar
rived.

When he returned to his
kids, they had serious ques
tions. Why didn’t the little girl
know how to swim? And why
did that happen? It was hard to
answer, he said

“You have to pay attention to
your kids all the time,” L'Heu
reux said. “Don’t be fooled into
thinking it can't happen to you
because it happens to people
just like you."”

en

L'Heureux
witnessed one
ncident while at

public pot

Paramedic David Acosta

He tried not to listen to the
family or even make eye con-
tact. If he did, Acosta said, his
emotions might change, and he
needed to focus on helping his
patient — a 2-year-old girl who
had fallen over in the tub while
bathing with another child

“My concern was, what's
wrong with the child, what can
I do to help?” Acosta said

Police were corralling the
girl's parents. They said her
mother had stepped away from
the bath to use the phone

“I'm sure they didn't wake
up that day thinking, ‘Today
I'm gonna let my kid drown,"’

he said.

Sometimes he feels helpless
in the back of an ambulance
when he's done what he can
and he
knows what
the outcome
will be, he
said. The girl
died

“If you
hear the par-
ents when
they're noti
fied their
child is dead
you hear the
screams of
horror and
the disbelief
when they
expected you to bring them
back to life ... that sticks with
you.

“Always be within arm’s
reach of your children,” Acosta
said. If you have to step away,
take your kids with you.

Capt. Andy Trujillo

When -year-old boy went
under water at a family cook-
out, no one noticed. Someone
walking by dived in, pulled him
from the bottom of the pool and
started CPR

The bare-chested boy had
blue skin and lips. His family
was “completely panicked,”
Trujillo said

When he and his crew ar
rived, the boy wasn't breath
ing. It was
devastating

We tell
them the
truth,” he
said ‘We
say, ‘Right
now your
boy is not
breathing
but we're
trying to
help him
breathe, and
doing
everything
we can

The boy lost his pulse, and
rescuers performed CPR on the
way to the hospital

‘It was back and forth until
we delivered him to the emer
gency room, and I found out lat
er that he had passed away,’
Trujillo said

Families need to have desig
nated pool watchers and know
CPR, he said

“It's not so much if it hap-
pens but when it happens,” he
said. “You need to be prepared
to respond to that kind of emer-
gency.”

Acosta
attended gir
who drowned ir
bathtub

Trujillo
recalls drowning

we're

D Contact reporter Becky
Pallack at 629-9412 or at
bpallack@azstarnet.com
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Capt. Rick L'Heureux

It still surprises him how the 6-year-old girl could have nearly drowned with a bunch of people all around,
L'Heureux said, but the hardest part was answering his own kids' questions.

L'Heureux and another firefighter were off-duty, having fun with their kids at a public pool when they heard a
ruckus.

The girl had been submerged for some time, and she was throwing up as water came out of her lungs. People
were doing "wives' tale stuff* — holding her upside down, lifting her arms, anything to get the water out.

L'Heureux lifted her drenched T-shirt and put his ear to her back to listen to her lungs. He helped until
paramedics arrived.

When he returned to his kids, they had serious questions. Why didn't the little girl know how to swim? And
why did that happen? It was hard to answer, he said.

"You have to pay attention to your kids all the time," L'Heu-reux said. "Don't be fooled into thinking it can't
happen to you because it happens to people just like you."

e Emergency calls for a drowning can be devastating for families and rescuers. Three Tucson firefighters
recall some of their worst calls:

November 189 2014, TFD
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Tucson Fire Department Timeline Photos
“No Bad Days with Barreft” A few pilgrims from Station 1 provide tips on frying a turkey sred with: @ Public
safely. @kgun9 and #TFD with our weekly series
hitp:/Mmww jrn.com/kgun9/news/NBDWB-283436181.html — with Rick L'Heureux, Barrett
Baker, Jason Payne, Elaine Matthew Thompson and Jason Raymond Open Photo Viewer
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DEPARTMENT

JIM CRITCHLEY
INTERIM FIRE CHIEF
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Assistant Chiefs Joseph Gulotta, Michael McKendrick and David Ridings
Deputy Chiefs Edward Nied and Patrick Quinn

Battalion Chief Ronald Lopez

EC Captain Richard L'Heureux

MMRS Captain Steven Justen

PIO Captain Tricia Tracy

Engine 6 Captain Benjamin Williams, Engineer Steven Naber, and
Firefighters John Nagore, Matthew Trujillo and Wesley Bell

Paramedics Jeremy Chafin, R. Sloan Tamietti, Frank Granillo, Paul
Anderson, Lester Glenn, and Gordon Clark

April 14, 2011

RE: Special Recognition Award

Today, | accepted the Pima County Sheriff's Special Recognition Award
on behalf of the Tucson Fire Department for those responders who
assisted during the January 8, 2011 Safeway Shooting Incident. Today's
event was entitled “A Day of Gratitude In Your Honor."

This award belongs to those of you who responded on that day and
epitomized Tucson Fire's long tradition of excellence, professionalism and
courageous service to the citizens and agencies of Tucson and Pima
County.

As your Chief, | wish to personally thank you for all your dedication and
professionalism. To paraphrase a sentence from the award “The very best
emerged that day from within the Tucson Fire Department as we came
together with the community and other agencies under immensely tragic
circumstances.”

Congratulations on this well deserved award.

Sincerely,

/Z!/% /

James E. Critchley
Interim Fire Chief

Enclosed please find a copy of the Award for your display. An additional copy will be

placed in your personnel file.

P.O. Box 27210 » TUCSON, AZ 85726-7210
(520) 791-4512 = FAX (520) 791-3231
www.cityoftucson.org
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