
 

Mission 

 We assess and respond to the needs of the Greater Tucson Fire community 

Vision  

Honoring the past, embracing the present and engaging the future 

 Values 

Fiscally Responsible - Accountable - Inclusive - Supportive 

Innovative - Collaborative - Non-Partisan - Advocate 

Bryn Bailer, Editor 

More lives to help – 

Be a Hero to a Hero 

Please look throughout this 
newsletter for news of past 
and upcoming events and 
volunteer opportunities, and 
ways to support funding for 
Foundation initiatives.  

Report from the Chairman 
Mike McKendrick, Assistant Chief, Tucson Fire (Ret.)            tffchair@gmail.com 

February 2013 EFebruary 2013 E--Newsletter Newsletter   

 Let 2013 be the year you join the Greater Tucson Fire Foundation in “taking care of those who take care of us.” 

The Foundation is dedicated to providing Tucson’s fire community with the necessary funding, tools, technology, advanced 

training, equipment, survivors’ assistance, public education campaigns and human services to help these brave men and women 

best serve and protect the citizens of the Tucson area.  

 For three years, the all-volunteer board members and professional staff have been deeply entrenched in assessing 

and responding to the needs of the Greater Tucson fire service community. All Foundation work has been done through 

community support and a 100 percent volunteer organization. 

 CNBC News http://finance.yahoo.com/news/most-stressful-jobs-for-2013-153356236.html recently reported 

something that most of America is already aware of: Firefighters have one of the top three most stressful jobs in the country. The Fire Foundation has 

been working to address the growing stress, and helping firefighters deal with it through mental-health and wellness programs for firefighters and family 

members – as well as health-and-wellness programs through peer fitness training and the 2013 strategic initiatives that establish funding for Firefighter 

Health and Wellness Initiatives, including Firefighter Cardiac Disease, Combating MRSA and Other Bacteria, Sleep Deprivation and Coping Strategies, 

Firefighter Fitness and Injury Prevention. 

 In the Fire Foundation’s continued effort to meet the needs of our firefighters, we will work toward formalizing the Emergency Response 

Resource Program called “Be a Hero to a Hero.” Recently, the Fire Foundation was called upon on behalf of a firefighter who was in dire need through 

no fault of his own. The firefighter had exhausted all resources for which he was eligible within his fire organization. With no formal program yet in 

place, the Foundation was only able to make resource connections within the community for the firefighter’s family – and to make it known through a 

philanthropic network that there was a firefighter in need. Fortunately, response was favorable and we believe the firefighter’s family received a “patch” 

to get them through. 

 

The formal “Be a Hero to a Hero” Emergency Response Resource Program is intended to: 

 Be led by Fire Foundation and philanthropic community and business leaders 

 Identify and establish agreements with local and regional community resource partnerships to assist in “taking care of those 

who take care of us” (service coordinator concept) 

 Establish needs-based emergency aid and assistance on a case-by-case basis in the form of  referrals to existing resources that 

have been “vetted” and are endorsed.  Other services may be available if circumstances warrant and funds are available for 

limited cash assistance, third-party check or other services 

 Provide funds only for: emergency financial assistance, and emergency funds for extraordinary circumstances that are 

unforeseen and beyond the firefighter’s control 

 NOT fund chronic financial misuse. 

 

To actively Be a Hero to a Hero, you can contribute in a variety of ways: 

 With a personal or business check sent to: Greater Tucson Fire Foundation, P.O. Box 12968, Tucson AZ, 85732-2968 

 Via credit card on secure PayPal at www.tucsonfirefoundation.org 

 By purchasing the children’s book “Born to Wear Blue” at www.borntowearblue.org 

 By participating in the Foundation’s May 18, 2013 Motorcycle Poker Run for Firefighter Health and Wellness. More information is at 

www.tucsonfirefoundation.org and on the Tucson Fire Foundation Facebook page. 

 Thanks for helping “take care of those who take care of us.” And, as always, please forward this e-newsletter within your respective 

networks to those who may be in need of Fire Foundation services, or who would be interested in working with the Foundation. 

http://finance.yahoo.com/news/most-stressful-jobs-for-2013-153356236.html
http://www.tucsonfirefoundation.org
http://www.borntowearblue.org
http://www.tucsonfirefoundation.org


Mission Driven - Vision Focused 
Greater Tucson Fire Foundation 2013 Strategic Plan:  

Themes and Action Plan Champions 

 

Firefighter Cardiac Disease - MRSA and other Bacteria -  

Sleep Deprivation and Coping - Firefighter fitness and injury prevention  
Note: Major Addition for 2013: Strategic theme 2,  major goal 2.3, Firefighter health and wellness  

 

1 Receive $30,000 in business donations in 2013, by December 31, 2013  

 Champion: Mike, Andy and Sean 

2 Receive $6,000 in memorial brick sales in 2013. Develop a Marketing Plan for the Brick sales. 

 Champion: Ted & Memorial Program members 

3 Receive $8,000 in trustee donations in 2013. 

 Champion: Chair & Treasurer 

4 Increase legacy commitments by year-end 2013 from GTFF trustees to five.  

  Champion: Luis, Sean, Patty & Mike 

5 Increase legacy pledges by year-end 2013 from non GTFF trustees to five. 

 Champion: Sean & Mike 

6 Develop and execute a “keystone event” that raises funds for major programs. Generate net 

 revenues in 2014. Funds from this event to be board designated aligning with the Major Program 

 funding needs. 

 Champion: Frank, Andy & Marketing Committee  

7 Expand awareness and utilization of the Fire Foundation’s mental-health program within the 

 Greater Tucson fire community. Increase participation to 80 percent GTFF constituent agencies.

 Champion: Mike & Jennifer 

8 Ensure distribution of 20k Born to Wear Blue nationally with a Greater Tucson Fire Foundation 

 awareness and fundraising premise to raise a minimum of $40,000. 

 Champion: Mike, Sean & Dave 

9  Establish funding to support Health and Wellness Initiatives  

 - Firefighter cardiac disease 

 - MRSA and other bacteria 

 - Sleep deprivation and coping 

 - Firefighter fitness and injury prevention 

 Champion: Jennifer, Wayne & Mike 

10 Complete restoration of 1923 American-La France by November 2013.  Able to use ALF for special   

               events and fundraising  efforts by November 2013.   

  Champion: Ted & Restoration Team 

 



 
11 Attract 300 attendees to the annual firefighter memorial event at Fire Central. 

 Champion: Dave, Ted, Andy &  Memorial Committee 

12 Conduct one retiree event in 2013 for retiree recognition. 

 Champion: Bill & Patty 

13 Maintain “friend-raising” activities to expand awareness of GTFF’s mission and vision. 

 Champion: All Trustees 

14 Develop the strategy for the firefighter oral  history project.  Produce Vol. 1, October 2013. 

 Champion: Patty & Bill 

15        Explore Last Alarm Foundation becoming a program of Greater Tucson Fire foundation. Establish   

               understanding of policy and procedure prior to LAF coming under GTFF umbrella. 

 Champion: Bill & Dave 

16        Continue work to establish a collaborative win-win relationship with the firefighters. Conduct joint events       

               or initiatives. 

 Champion: All Trustees 

17 Nominate four to five new board members by June 2012. Each Trustee solicit two people to assist in 

 committee work, fund raising activities or with one of the programs. 

 Champion: Mike, Andy & Jennifer 

18 Conduct a board training session for new and existing trustees 

 Champion: Jennifer, Luis & Mike 

19        By year-end 2013, assess the needs and timeline to establish paid staff and develop the appropriate job  

               descriptions 

 Champion: Bill, Dave, Andy, April & Mike 

20 Finalize, implement and maintain the needed policies and procedures for the Greater Tucson Fire Foundation 

  Champion: Mike, Bill &Luis 

Strategic planning is an organization’s process of defining its strategy or direction, and making decisions 

on allocating its resources to pursue this strategy.  In order to determine the direction of the organization, 

it is necessary to understand its current position and the possible avenues through which it can pursue a 

particular course of action. Generally, strategic planning deals with at least one of three key questions: 

 

1."What do we do?" 

2. "For whom do we do it?" 

3. "How do we excel?" 

“Taking Care of Those Who Take Care of Us” 

http://en.wikipedia.org/wiki/Decision_making


Mission Driven - Vision Focused 
“Taking Care of Those Who Take Care of Us” 

Did you know that the Fire Foundation can provide  

public safety and first responder personnel with qualified professionals 

to assist with estate sale services?  

When you lose a loved one, disposing of personal property and assets can be an overwhelming challenge.   

We offer services to families who need a values-based, experienced, professional, courteous and discreet 

estate sale experience.   

Life happens. We can help.  

 

“Thank you for the support that our family received through your Foundation. 

We appreciate all of the help you gave the family at this difficult time. The 

work done in setting up our parents' belongings for an estate sale -- and 

arranging all of the details associated with such an event -- made a difficult 

time for the family much easier.  Please accept this check in celebration of a 

job well done and to help others in the future.” -- The Lange/Kadous Family  

As you begin preparing to file your 2012 taxes, please think about 2013 and 

beyond. Financial planning, tax planning and preparation is vital to your family’s 

security -- now and in the future.  

The Foundation continues to endorse the financial vendors in this newsletter. 

Please read those articles and contact those professionals for assistance.  

If you need a referral to a CPA or other tax planning professional?  

Please do not hesitate to call us.  

.  

The Wills for Heroes program provides free estate 
planning legal services to first responder personnel in 
Arizona. The Arizona Foundation for Legal Services & 
Education, in partnership with the State Bar of 
Arizona, oversees the program and is an affiliate of 
the Wills for Heroes Foundation, a charitable 501(c)(3) 
entity. For more information on the Wills for Heroes 
Foundation, please visit www.willsforheroes.org.    

 What Services Are Provided? 
Volunteer attorneys will prepare, at no cost, a will, living will, and powers of attorney. For large 
estates (over $750,000) or complicated probate matters, we will refer you to a panel of 
attorneys who have agreed to help you at a reduced fee. 

http://www.willsforheroes.org/


In Memory of … In Honor of …  

Memorial and tribute acknowledgements are another way to show your support. 

Memorials and Tributes 

will be recognized in the upcoming issue of our newsletter.  

A card acknowledging your gift will be mailed to the family you want to 

remember or the honoree you are recognizing. 

The amount of your gift is not mentioned.  All donations are tax deductible. 

 

Memorial Gift  

conveys your love and thoughts about someone important to you.   

You may also wish to include a statement that memorial gifts are to be given to 

the Foundation in memory of a loved one. 

 

Tribute Gift 

celebrates a milestone, birthday, an honor, or a success  

 of a friend, relative or colleague.   

 

MAIL YOUR GIFT along with the  

name of the person to be memorialized or honored,  

and the mailing address for the acknowledgement card.  

 

Greater Tucson Fire Foundation - Memorials and Tributes 

300 S. Fire Central Place, Tucson AZ 85701 

Other Ways to Give:  Memorials and Tributes 



Tucson Fire Department 

Communications 

Check out the link that tells the history of  Fire Communications.  
www.tucsonfirefoundation.org/tfd-archive/alarm-systems-communications/  

9-1-1 Telecommunications  
Our center answers over 

80,000 calls for help 
every year. 

We are unique. 
We are professionals. 

And we are family. 

http://www.tucsonfirefoundation.com/tfd-archive/alarm-systems-communications/


TUCSON (KGUN9-TV) - It's a concierge Christmas of 
sorts as Tucson Fire Foundation volunteers show 
appreciation for dozens of 911 dispatchers. Inside 
Tucson's 911 communications center, volunteers 
served up a Christmas dinner for the seemingly 
forgotten public servants. 
 “They're totally anonymous. They work in a 
vacuum and nobody knows that except the citizens 
and the community rely on them to be there when 
they need them and they sure are,” Greater Tucson 
Fire Foundation volunteers say. This is the second 
year the non-profit foundation carried out the 
homemade Christmas feast. 
 “In terms of holidays, it's really important to 
be with your family, and dispatchers are a family of 
their own,” said Sandy Innes, a public safety 
communications supervisor for the Tucson Fire 
Department. “These men and women of the first- 
responders community give up that family time to 
be here with this family, and to take care of your 
family.” 
           Innes has been working with 911 dispatch for 
18 years.  
 “For us behind the scenes, sometimes we're 
kind of the forgotten ones,” she said. “So this 
appreciation just makes us feel … I can't even put it 
into words how grateful it can be," Innes told TV 
station KGUN 9 On Your Side.  

“It's awesome that 
they think of us and 
say ‘Hey, we know 
you're there, and this 
is our way of saying 
thank you for what 
you do.’"  

Cory Marshall,  Reporter - KGUN9.com  

http://www.kgun9.com/about/people/170063876.html


Board of Trustees 
Officers 
Chairman Mike McKendrick, Assistant Chief  (Ret.), Tucson Fire Department 
Vice Chair Dave Ridings, Assistant Chief,  Tucson Fire Department  
Secretary Bill Ross, Battalion Chief (Ret.), Tucson Fire Department 
Treasurer April Gabriel, Vice President Lending, Tucson Old Pueblo Credit Union 
Community Liaison Andrew Kunsberg, Pima Uniforms 
 
Trustees 
Bryn Bailer, Freelance Journalist 
Jennifer Cabe, M.A. Executive Director, Canyon Ranch Institute 
Ted Geare, Assistant Chief (Ret.) Tucson Fire Department 
Randy Karrer, Fire Chief, Golder Ranch Fire District 
Dan Marries, Evening Anchor, KOLD Ch. 13 / Tucson News Now 
Bill Nelson, President, GLHN Architects 
Luis Ochoa Esq., Quarles & Brady LLP 
Wayne Peate MD, WellAmerica  
Sean Stuchen, Vice President, Executive Investment Advisor 
Frank Youdelman, Financial Advisor, Met Life 

“The Greater Tucson Fire Foundation works to meet the unmet needs of our fire community  
and allows our citizens an opportunity to help  those who help us every day.”      

                                                          

                                                             - Richard H. Carmona, MD, MPH, FACS 

                                                        17th Surgeon General of the United States (2002-2006) 
                                                     Distinguished Professor, University of Arizona’s  Mel and Enid Zuckerman 

College of Public Health 
           Vice Chairman, Canyon Ranch 

Meet the Foundation Trustees Page 8 

We are so very proud of the diverse and professional group of volunteers who 
currently serve but we are also looking for additional dedicated fire service, business 
and community professionals to take the Fire Foundation to higher levels in “taking 
care of those who take care of us.” 

  

If you would like to join our core team, please contact 
tucsonfirefoundation@gmail.com.  

Copies of the Foundation 

Governing Documents can 

be found online as filed 

annually with the  Arizona 

Corporation Commission and 

IRS - as well as original 

documents filed in the 

Foundation office. 

ENDORSEDENDORSEDENDORSED   



http://tophopsbrewchallenge.com SATURDAY April 6, from 1 to 6 p.m.  

at 

Foothills Mall  - 7401 N. La Cholla Blvd. Tucson, Arizona 85741 
Northwest Firefighters IAFF Local 3572  

The Northwest Firefighter’s Charities invites you to attend “TOP HOPS Home Brew Challenge.” 
 
Due to requests from participating breweries of previous events -- and those hoping to attend future events 
-- the  Northwest Firefighter’s Charities has made the difficult decision to move our Home Brew challenge 
from October to the first Saturday in April. We are very excited for the change and can’t wait for the event! 
 
Top Hops is being held to benefit the Northwest Firefighter’s Charities, and charities of other participating 
fire departments. Top Hops will be held April 6, 2013 at the Foothills Mall parking lot directly in front of 
Thunder Canyon Brewery. We will have live music, food, fun and of course plenty of micro brews and home 
brews for you to sample and enjoy! 
 
The gates open at 1 p.m., and once inside, you will be able to sample micro-brewed beers from across 
Arizona, as well as home-brewed beers made by local firefighters. All the participants will be competing for 
the honor of Best Brewed Beer. The winners of the firefighter home-brewed beer challenge will have the 
opportunity to mass-brew their beer at Thunder Canyon to be sold on tap. Proceeds will benefit Northwest 
Firefighters Charities. There will also be plenty of food, provided by local food trucks. 
 
In addition to firefighter home-brewed beer booths, we are honored to bring many other micro breweries 
from around the state for you to enjoy. This event has grown from a simple firefighter brew challenge to a 
full-fledged beer festival, and we have many micro-brewed beers for you to sample. This is a fun, unique 
event that even the most sophisticated beer connoisseur will enjoy.  
 
Tickets will be pre-sold at various locations in advance, and at the gates the day of the event. Come out and 
support your local community -- and enjoy a great brew and some good food while doing it!  

https://www.facebook.com/pages/Northwest-Firefighters-IAFF-Local-3572/318920733680


I want every client of Debt Eraser to experience a level of trust with every member of our staff that assures them that 

they are in great hands. Our attention to “your” detail is our utmost priority. But please remember, the process of 

fixing and repairing your credit will not happen overnight. However, in most cases, we see a huge difference fairly fast. 

The timeliness of your results also depends on the timeliness of your communication with us. Remember, we're on the 

same mission: to help you achieve a positive outlook on your financial future. We're here to help you raise your stand-

ard of living. Help us to help you! Together, we'll make your credit better. 

Having been in the customer-service business my whole life, I know what it's like to provide great customer service. In 

turn, I extend it just as I like to receive it: sincere, from the heart, and always representing something I can truly look 

you in the eye and believe in. You will not wait long for a return call from me. If something takes a while, I'll explain 

why. Communication is always the key to better understanding between parties. 

I am excited to be a part of such a great company. Before becoming a part of Debt Eraser LLC, I did my homework 

and was surprised to find hundreds of businesses like ours in operation. Very few had the integrity and dedication to 

customer service that we have committed to our profession. We realize that we are not given a second chance to 

make a great first impression so with that in mind, I follow my old mentor's maxim: “Do it right the first time, so you 

don't have to do it again.” This has proven to be a great piece of advice for me throughout the years. 

I have been very active in the salon and health industry for the last 30 years. For 10 of those years, I worked at the 

world-famous Canyon Ranch Resort as a stylist and lecturer. Before that, I was a platform artist for world-renowned 

John Paul Mitchell Systems Hair Care Products out of Beverly Hills, Calif.  

After a stint in radio with my co-host Joan Lee, I remained in the salon business, but moved some of my energy into 

assisting Keri Sanders with Debt Eraser in her media and advertising department -- and eventually became a co-owner 

of this wonderful enterprise. 

I'm Emery Nicoletti, co-owner of Debt Eraser LLC Credit Repair Company in Tucson, Ariz. Most people in Southern 

Arizona know me as the owner of Metropolis Salons Inc. I’m also the former host of “The Very Best of Tucson Radio 

Show” on Tucson's KJLL 1030 AM, The JOLT.  

 PRIVATELY 
 CONFIDENTIALLY 
 SECURELY  
 GUARANTEED 

 Are you tired of the nervous feeling in your stomach when you ask for a loan?  
The uncertainty of not knowing your credit score? 

 Let us help you!  
We will help you raise your credit score.  

We look forward to discussing your credit challenges and concerns. Schedule an appointment today.  

 

884.7400  



Debt Eraser LLC Credit Repair Company was founded by our company's CEO Keri Sanders as a re-

sult of the collapse of the mortgage and housing industry and the trickle-down effect it had on thousands of 

other businesses, including the American and global economies. As a result of the economic downturn, mil-

lions of Americans have found themselves facing foreclosures, repossessions, liens, collections, charge offs, 

wage garnishment, bankruptcy, judgments, and many other negative marks on their credit reports.  

Are you having trouble getting a car or home loan, or think you are not getting a 

good rate because your credit score is lower than you'd like? Is your credit score 

being sabotaged by poor payment history, inaccuracies, or debts that aren't 

yours? Or are you afraid that your credit is so bad that you're actually embar-

rassed for someone to run it? I promise we will help. At Debt Eraser, we're not 

here to judge -- we're here to help. We're here to help relieve you of financial 

stress, as well as the emotional stress that follows when you're so deep in debt it's 

hard to keep your head above it all. 

Our mission at Debt Eraser is to help turn negative credit into positive credit. We do this by 

challenging the three major credit bureaus on your behalf.  

We have been extremely successful in raising FICO scores all over the nation. We do this 

carefully, ethically and legally.  

 

According to the Fair Credit Reporting Act, there are many things you can do to challenge the inaccuracies 

on your credit file. Unfortunately, many people have no idea how to utilize these resources. They write 

letters, call the wrong numbers, read the wrong instructions, then after months of fruitless efforts they finally 

give up and accept their fate. Others fall prey to scam repair companies that charge outrageous amounts, 

charge monthly fees like a membership, and finally show no results. If you have a Facebook page you can look 

us up at Debt Eraser LLC, and peruse our client testimonials. We have already helped thousands of 

Arizonans restore and gain good credit. Now we can help you and the rest of the country. 

To schedule an appointment, call Emery or Keri   
Office Hours: Monday - Friday 9 a.m. to 5 p.m.  

Fire Service employees and immediate family members  
will receive a 25 percent discount on all services.   

You will work privately, confidentially and securely - GUARANTEED 
For Debt Eraser President Emery Nicoletti  and/or CEO Keri Sanders 

call 884.7400 or cell 237.3412 
Fees may be paid in three installments if needed. 

Old Addresses - Wrong information - Late payments - Repossessions - Judgments - 

Charge offs - Bankruptcies - Foreclosures - Medical bills - 

 AND More…  



“Born to Wear Blue”  

is a children’s book honoring  

the fire service, 

and the men and women  

who wear the uniform.  

They were truly  

“born to wear blue.” 
Follow us on Facebook!  

Just SOME of the new images in the second edition:  

All about safety in Southern Arizona!    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Other fire districts can buy the books in bulk and at wholesale prices -- 

and we will  work with you to craft a custom PowerPoint presentation for 

your unique public safety message. 

Proceeds from those book sales   

benefit YOUR department or district!  

Proceeds from Foundation sales benefit 

firefighter health and wellness initiatives for 2013.  

The official “voice” of B2WB, 

DAN and JENNIFER 

Captain Jacki,Rincon Valley Fire 

District with Mike and Sadie 

KAREN - Golder Ranch Fire District 



TO ORDER: www.borntowearblue.org   

Do you know what to do to BEE and 

BE safe?  

This book is for everyone who wants 

to teach their children what to do in 

an emergency! 

 

"Born to Wear Blue is a rare gem...a beautifully illustrated book that conveys 
vital safety messages to young readers...The best I've seen. Perfect for parents 
and fire and life safety educators everywhere."  -Capt. Tom Louis, Green Valley Fire District (AZ) 



Engaging the Future - Scholarship Recipients 
Foundation awards tuition scholarship 

to SuperBoot and Pima College graduate, congratulates all  
 Tobin N. Johnson was 
named the "SuperBoot" of Pima 
Community College Fire Science 
Academy Class of 2012 at an 
evening commencement 
ceremony held on campus on 
December 12. For his effort and 
achievement, Johnson received 
a scholarship from the Greater 
Tucson Firefighter Foundation, 
for tuition to be applied toward 
an associate of fire science 
degree.  

Johnson is the son of Tucson Fire Department Capt. Richard Johnson. Thirty seven 
graduates were honored at the event at the Pima College West Campus Proscenium Theater.  Fire Chief Paul Williams of 
Three Points Fire District was the keynote speaker. Williams emphasized the value of education for all fire service 
members, and the challenges that must be overcome for the profession to continue to prosper.  A large, enthusiastic 
crowd was on hand. A bagpiper and multi-agency honor guard posted the colors. “This is the second year of the 
scholarship award from the Greater Tucson Fire Foundation, reinforcing its vision of ‘embracing the present, and 
engaging the future,’” said Tucson Fire Assistant Chief and Foundation Vice Chairman Dave Ridings, who was on hand to 
present the award, and to offer congratulations to all members of the class.  

Greetings,   
 
Just wanted to let you know that Aaron Davis has just been 
certified as an EMT through the program at Pima College. 
Your scholarship has made this possible for him.  Thank you 
for your support of/ investment in the next generation of 
fire service personnel! 
 
Jimmy R. Davis, Jr.  
Fire Inspector, Tucson Fire Department  

Fire Science 
Associate of Applied Science 
Learn firefighting skills, prepare for the day-
to-day demands of the profession and learn 
to cope with challenges in the field.  This 
degree prepares students to move toward 
managerial and command 
positions.  Complete this program by taking 
classes exclusively on weekdays, exclusively 
on evenings/weekends, or in a combination 
of day, evening and weekend classes.  

Please join us in offering congratulations to 

the 12-1 Recruit Class TFD graduating 

February 1, 2013.  Seven of the recruits 

that are graduating are related to current 

or retired TFD members.  



Local radio host learns more 

about  
Tucson Fire 911 Center 

 
 Christopher Hove is one 

of the newer managers at the Tucson Fire Department 911 Communications Center. He has worked there for seven years, 
having recently risen to management at age 35. Originally from rural Illinois, he grew up in a town of 52 people, where 

nobody batted an eye at a kid carrying a BB gun. He came up in his father's construction business, where he largely learned his 
management skills. 

 In an interview on Liberty Watch (Dec. 12, 2012), Christopher explained how the 911 center works. He described 

the intake process, and how when a person calls, they are “triaged” to fire, medical services or police. (The police operators 

and dispatchers work in another section of the same building.) He detailed some of the training the operators go through, and 
the process of “natural selection” of successful operators and dispatchers. He said that people who are not suited to the job, 

tend to select themselves out of the process, and that he views his job more as a coordinator than a boss. 
 Christopher talked about the interoperability of the people in the Tucson Fire 911 center, with each able to do the 

job of other people in the center. This causes a symbiosis of function within the center, and thus a more smooth operational 
flow to their work. They are set up to handle mass casualty events, just as much as individual problems. Christopher was 

present and working in the center on the day of the Jan. 8, 2011 shootings at Safeway in Tucson where Rep. Gabrielle 
Gifford's was injured, and six were killed.  

 He said that great empathy is needed to take care of and deal with the people who call in, but that it is important that 
an operator not become emotionally involved in the drama of a call, so as to be able to maintain their equilibrium and deal 

with things as they are. They are all cognizant that they may well be the last person a caller ever hears in his or her life, and 

are equipped to deal with that both physically and emotionally.  

 In the event that the call center were to have to be evacuated, all the equipment necessary to do so is within easy 
reach, with fully charged batteries for the radios, wheel carts and even portable computer servers. Christopher says that they 

could dispatch from the 7-11 at the corner, and all that would change would be the coffee. 
 Dispatchers and managers work 12 hour shifts at the center, and a part of each shift changes every two hours, so 

there is never a time when a whole shift of people who knew what was going on at the moment, leaves. The place is well run, 
and intelligently operated. The 911 center is one of the few constitutional parts of government which actually works right. 

(My words, not his.) The reason this is so, Christopher says, is that he leaves things to the judgment of his operators, and acts 
more as a facilitator and coordinator than a boss.  

 Dispatchers and operators are not allowed to make calls on their personal cell phones, but are free to text or check 
emails in between their incoming calls. Many have adopted interesting forms of chairs, including one arrangement of a huge 

medicine ball type sphere, inside a Rubbermaid bucket cart. This allows great mobility when they need to scoot to another 
kiosk with a long cord headset on to deliver some piece of information to a co-worker who may be on the phone or the 

radio. It's also a lot softer on the hind quarters when sitting a 12 hour shift. 
 Christopher reminds us to speak clearly to the 

operators when you are on the phone, be succinct, and 
remember that the operator is not the one who makes 

the rules for how things work there – so yelling at them 
won’t help much. He said that the center usually ends up 

giving a family member instructions on delivering a baby 
several times a month. Sometimes the center gets 

pictures of the kids they help usher into the world! 
 

- Charles Heller is host of “Liberty Watch Radio,” on 1030 
AM (KVOI The Voice). The show, which airs Sundays  noon to 

2 p.m., is dedicated to the notion that government forever 
remain servant, not master, through informed consent of the 

electorate. He is also host of “America Armed & Free,” which 
covers “anything with a muzzle, a nozzle, or a blade.”  

The entire interview is available for free download at 

www.libertywatchradio.com/listen, in the left column marked “12 23 12 

Liberty Watch.” It will remain in the Listen archive for about six months.  

“Christopher Hove is a manager at the Tucson 911 center for the Tucson Fire Department. 
Fascinating insight into how the center operates and how you can best interact with the 
people there. Government that works well and does something right. How often do you hear 
that on ‘Liberty Watch’?”                                                                               --Charles Heller 

Host, “Swap Shop” Sundays 10 a.m. to noon on 1030 AM KVOI Tucson (The Voice) ,and “Liberty Watch/America 

Armed & Free Radio,” Sundays, noon to 2 p.m. 

 

charles@libertywatchradio.com, Co-founder, Arizona Citizens Defense League 

www.azcdl.org, Executive Director, Jews For the Preservation of Firearms Ownership  

www.jpfo.org 

Permission granted to reprint in full, with full tag line above   

http://www.libertywatchradio.com/listen
mailto:charles@libertywatchradio.com
http://www.azcdl.org
http://www.jpfo.org


Photos below: Route committee for the Second Annual Poker run gets ready to test-ride the route.  

The high temp on Dec. 30, was only 43 degrees -- making it more POLAR RUN than POKER RUN! 

But by May, we should be in the upper 90’s! 

MARK YOUR CALENDAR FOR MAY 18! 

9-1-1 Commo Supervisor Sandy Innes shown here riding in last year’s 

Poker Run.  Sandy, along with Kurt Hinsen and Cheryl Benge, are 

organizing the 2013 route, and she will be on her new Harley-Davidson!  

2013 TITLE Sponsors include: 

Tucson Old Pueblo Credit Union 

May 18, 

2013 

2nd Annual 

T-shirts! Prizes! 

Raffles! Pins! Contests! 



SPONSORS 

needed 

 

 inquiries and/or info to tucsonfirefoundation@gmail.com 

Basic sponsorship 

packages  

$200 

$500 

$1,000 signature 

Banner - Promotion 

- Merchandise - 

Service Offers 

PRE-Registration Ride package 

to include: breakfast, ride 

pin, ride, lunch, t-shirt, 

poker hand and raffle ticket. 

Get your motor running  -  Head out on the highway   
Looking for adventure  - And whatever comes our way  

mailto:tucsonfirefoundation@gmail.com


Honoring the Past: From the Archives  

The “other” Hotel Congress Fire  
 
 

 Everyone knows about the storied Jan. 23, 1934 
fire that gutted the top floor of Hotel Congress, and 
resulted in local police doing what much larger law-
enforcement agencies couldn’t: swiftly capture Public 
Enemy No. 1 John Dillinger, along with his fugitive outlaw 
gang. But contained in the Greater Tucson Fire 
Foundation website’s archives are details of lesser known 
fires – including the “other” Hotel Congress Fire.  
 On Oct. 23, 1971 – the same year that cigarette 
advertising ended on American television, Walt Disney 
World opened in Florida, and the voting age was lowered 
to 18 – Hotel Congress was again threatened by fire. The 
building, constructed in 1919 along with the nearby Rialto 
Theatre, had yet to become the swinging nightclub it is 
today, but still anchored east Congress Street. 
 This time, the blaze was limited to the ground 
floor, but centered in (arguably) the heart of the hotel: 
the historic Tap Room, an intimate-verging-on-cramped 
bar that served the thirsty masses since before the days 
of Prohibition. It was a home-away-from-home for 
various celebrities – including celebrated American 
western artist Pete Martinez, whose cowboy-themed 

paintings and etchings still decorate the walls. Back in the day, he was a Tap Room regular, and was seen 
hoisting more than a brew or two with movie star Lee Marvin. 
 The early-morning blaze drove 34 guests and long-term residents from the hotel – some escaping out 
windows onto hand ladders, and others being escorted down smoke-choked stairs by police and firefighters. 
Nine guests went to St. Mary’s Hospital for treatment of smoke inhalation, and firefighters went back inside to 
strip bedclothes from hotel beds, so victims still at the fire scene had warm blankets to wrap up in.  
 The Foundation archive also includes an Arizona Daily Star article in which Capt. Ellis Franklin, the 
Tucson Fire public information officer, estimated fire damage at $25,000 (or about $140,000 in today’s 
dollars.)  
He described how the fire was detected: when the night desk clerk noticed the switchboard light up all at 
once, when phone wires in the bar and manager’s office started melting. The desk clerk went to investigate, 
and according to a 1971 account by Star reporter Alvin J. McCants, was greeted by flames that burst from the 
door and into the lobby, setting a divan on fire. The article doesn’t mention what happened to the clerk who 
faced the flames head on. 
(Continued on next page)  

Documents from the 1971 Hotel 
Congress Fire archive (and other 

fires) can be found at 
www.tucsonfirefoundation.org/tfd-

archive/major-incidents).   

http://www.tucsonfirefoundation.com/tfd-archive/major-incidents
http://www.tucsonfirefoundation.com/tfd-archive/major-incidents


 The online archive is a labor of love for historian Al Ring, 
who is himself a volunteer firefighter. To date, he has scanned in 
and preserved almost 60,000 documents relating to Tucson Fire 
Department’s history.  
              The collection contains daybooks, fire investigation 
reports, scrapbooks, annual reports, magazines and newsletter 
articles, and other items that detail the day-to-day operations, as 
well as personal stories and private collections. 
 Here one can find images of the actual incident reports 
for the two-alarm 1971 Hotel Congress fire, including logistics of 
the firefighting operation. Five engine companies, three ladder 
companies, and two rescue units responded. “Chief Rice” was 
named fire commander, and worked in tandem with the police 
commander, known only as “Lt. Ronstadt.” In all, 46 fire 
personnel responded, including two off-duty fire chiefs. 
 Fire factor No. 1, according to the typewritten report, 
was “occupancy – combustible contents,” and No. 2 was 
“unprotected vertical opening – stairway.” The incident was 
dispatched at 0140, with the first-due engine arriving two 
minutes later. During the incident, according to the report, that 
engine alone made use of a 24 foot ladder, pulled 1½ and 2½ 
inch hose, and used 300 gallons of water.  
 As the fire department was not fully involved with 
emergency medical response back then, it fell to Tucson Police 
to arrange transport of the injured to hospitals. Firefighters 
helped with window evacuations as well as interior handoffs to 
police, who walked victims out into the cold night.  
               Firefighters preformed interior searches, leaving “MT 

cards” to verify that a room had been checked and 
was, indeed, empty. 
 Items associated with the 1971 fire also 
include hand-drawn fire operations sketches, 
including line placement, fire hydrant locations and 
officers’ observations on the fireground. 
 The captain of Engine 2 described his crew’s 
activities in particular detail.  “On arrival, we saw a 
large ball of fire coming from the Tap Room into the 
lobby and almost up the stairs,” he wrote. “We 
made a two-line reverse lay, and placed the #1 line 
in the lobby at the foot of the stairs. The #2 line 
remained outside for other companies to use. 
 “The fire appeared to go out rather swiftly 
when water was applied to it,” he added. “After all 
the people were accounted for, it was just a matter 
of mopping up in the Tap Room.” 
 
 

-- Bryn Bailer  



Honoring the Past: Archive Additions / Stats 

Volunteer Al Ring 

and TFD Assistant 

Chief Dave 

Ridings continue 

to add to the 

Archives available 

on www.tucsonfirefoundation.org  

The free, searchable data base now 

includes a separate detailed listing of 

more than 500 volunteer firefighters 

who served the Tucson community 

over the past 100 years!  



Tucson Old Pueblo Credit Union 
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Main Branch   

2500 E. 22nd St.  
Downtown   

177 N. Church Ave. #100  
East Broadway 

 9725 E. Broadway Blvd. 
  

All branches are closed on 
the weekends. 

Phone: 520-881-6262  
Toll Free: 800-440-8328 

Tucson Old Pueblo Credit Union 

will make a $50 donation  

to the Fire Foundation  

for each funded loan!  

 

THANK YOU to those firefighters that selected the Fire Foundation as the recipient of their donation…  

but more importantly ... 

CONGRATULATIONS on achieving TIER 1! 

https://www.topcu.org/aboutus/locations/downtown-branch
https://www.topcu.org/aboutus/locations/east-broadway-branch


Thank you 
for all your hard work,  
dedication, talent and 

willingness: 
Chuck Thim, Lee Sebring, 
Jay Smith, Rick Singleton, 

Chuck Damerow,  
Brian Fitzgerald,  

Jeff Corey, 
Todd Vossler, John Roads, Don 

Uthe, Doug Edwards, 
Keith Pierpont, Ted Geare  

                          

You can BUY this book at Hotel Congress -

- the compiled story of Dillinger, his gang, 

and their capture! Looking for the images 

found in this publication? E-mail us and 

we will be happy to send them to you! 

Hotel Congress 

General Manager, 

Todd Hanley, 

presents the 

Foundation with a 

check from 

Dillinger Days. 

 Hotel Congress 

raised more than 

$3,000 to support 

the ALF 

Restoration. 

Thank you! 



KOLD Ch. 13 (Tucson News Now) photo-

journalist Justin Schecker interviewing Ted 

Geare, Foundation Trustee.  

KOLD Ch. 13 (Tucson News Now) photo-

journalist Adam Thompson interviewing Hotel 

Congress General Manager, Todd Hanley in 

front of the ALF.  ALL proceeds from  the 

Speakeasy benefit the restoration! Thank you 

HoCo staff for your generosity! Looking 

forward to another great event next year!  

This photo is almost impossible to make out… but it is THE 

retirement badge from Fire Chief Roberts, who was the TFD 

Chief during the time Dillinger was captured. Shown here being 

worn by TFD Assistant Chief Ridings, Foundation Vice Chair and 

archivist. The badge was recovered from a Midwestern thrift 

store.  What a great piece of Tucson history! 



DVDs and program books for the documentary “HOT 

PION” are available for purchase at Pima Uniforms. This 

film -- a tribute to the 40th anniversary of the tragic 

Pioneer Hotel Fire, the lives lost and the heroic 

firefighters who responded to the scene -- was produced 

by Chief Albert Pesqueira and his wife, Elsa. They have 

donated all proceeds from these sales to benefit the 

Foundation. Lessons from the local tragedy ended up 

saving lives nationally.  (Book not suitable for children.) 

Honoring the Past - All purchases benefit Foundation initiatives 

3760 S. Park Ave.    
Tucson, AZ 85713  

520-882-0460 
Thank you  

Andy Kunsberg  

  www.seanstuchen.com  

“Galleries”  - “Our Heroes” 

View additional images online.  

All images are available for purchase. 

All proceeds benefit Foundation 

initiatives. 



 
Trustees meetings are held on the second Thursday of each month.  

They start at 11 a.m., and are open to the public. 

Please give generously. 

Help the 

 Greater Tucson Fire 

Foundation  

“take care of those 

who take care of us.” 

Your donations are tax deductible 

within the extent of the law and 

subject to IRS guidelines. 

 Talk to your financial professional. 

Make a legacy gift … today. 

I did! Will you?  

Donors may elect to make a restricted 

gift for specific Foundation initiatives: 

 Endowment 

 Family and Member Assistance 

 Culture, History and Restoration  

 Firefighter Health and Wellness  

 -Personal Fitness Training 

 -Mental Health Services 

Make a donation ... 

 All of the Foundation 

professionals are 

volunteers. 

 100 percent of your 

gift funds Foundation 

initiatives.  

To make a donation or to purchase 

your own memorial brick, see 

www.tucsonfirefoundation.org 

 Ensure your loved ones are provided for, and leave a portion of your 

estate to ensure that the Foundation continues. 

Has the economy impacted your charitable giving? If you felt like you 

had less to give, or must wait until the economy “improves” we would 

ask that you consider creative gift options. 

 Designate the Foundation as the beneficiary  

 of your IRA, in full or as a percentage. 

 Make the Foundation a beneficiary  

 of a percentage of your estate, or even a specific asset. 

 Purchase a life insurance policy 

with the Foundation named as the beneficiary.  

 Make a BEQUEST commitment 

  Your decision to financially support the initiatives of the Fire Foundation 

means that you are well aware of the need for support and services for 

the men and women of the fire service  who serve their communities.   

Your gifts allow the work of the Foundation to continue.   

 ONLINE is - safe - secure - convenient.  

EVERY gift COUNTS! 



To reach investment advisor Chris Hambacher, please call  
520-408-7777                                                   

Chris@FinancialDirectionsLLC.com  
1228 E. Prince Road, Tucson AZ 85719 

www.financialdirectionsllc.com  

Engaging the Future - Your Financial Future  

The Foundation is proud to endorse the agencies and businesses noted in this newsletter 

that provide necessary and valuable resource-support services  

to the members of the fire service community and to their families. 

 This month’s newsletter will focus on taking distributions from various retirement accounts.  For most, making contributions is 

the easy part, but it gets tricky when it comes time to distribute those assets.  This becomes increasingly difficult as families have more 

than a few different types of retirement accounts.  Let’s start with the most common among the fire service: the 457 deferred 

compensation plan. 

457.  Rules: Once an employee has ceased employment, whether through retirement or termination, they may take distribution of 457 

assets without penalty.  Distributions are required beginning at age 70½ unless still employed.  All distributions are subject to ordinary 

income tax.  Strategy: While 457 plans allow for penalty free distributions prior to age 59 ½ the account must remain with the 457 

custodian and therefore be subject to the limited investment options contained within.  After reaching age 59 ½ consider rolling balance 

into an IRA which would still allow for penalty free distributions while also potentially providing a much greater selection of investments. 

401K. Rules: Distributions must be preceded by a qualifying event (retirement, separation of service, death, disability and in some cases 

financial hardship).  Distributions prior to age 59 ½ are subject to a 10% penalty in addition to ordinary income tax.  Required distributions 

beginning age 70½ unless still employed.  Strategy: Once retired or no longer employed at 401k sponsor, a rollover to an IRA keeps the tax 

deferred status while allowing for greater flexibility and investment options.  

Traditional IRA. Rules: Distributions after 59 ½ without penalty, 10% penalty prior to 59 ½.  Required distributions beginning age 70½.  All 

distributions subject to ordinary income tax. 

Roth IRA. Rules: Contributions to Roth IRA’s can be withdrawn at any time; earnings are subject to tax if the distribution is not a qualified 

distribution.  A non-qualified distribution may also be subject to an additional 10% tax.  Qualified distributions must satisfy the following: 

Distribution is made after the five year period beginning with the first taxable year for which a contribution was made AND account owner 

is at least 59 ½, or disabled, or distribution is due to death or meets the first home exemptions as spelled out by the IRS.  Roth IRA’s do not 

require distributions at age 70½ and any qualified distributions are tax free.  Strategy: Roth IRA’s are a great way to diversify retirement 

planning using both pre-tax now (IRA/401K/457) and tax free during retirement (Roth IRA/Roth 401K).  They also serve as an estate 

planning tool since they do not require owners to take distributions beginning at age 70½ thus potentially passing more to the next 

generation. (Roth 401K’s due require age 70½ distributions)   

403b. Rules: Distributions must be preceded by a qualifying event (retirement, separation of service, death, disability). Some plans may 

offer a loan provision as well.  Distributions prior to age 59½ are subject to a 10% penalty unless retirement or separation of service 

occurred in the year of or after owner turned age 55.  Required distributions beginning age 70½ unless still employed.  All distributions 

subject to ordinary income tax.  Strategy:  As with the 457, leaving assets in the plan if you retire at age 55, but prior to 59½, makes sense.  

After reaching age 59½ consider rolling balance into an IRA, which would still allow for penalty free distributions while also potentially 

providing a much greater selection of investments. 

401a. Rules: Distributions must be preceded by a qualifying event (retirement, separation of service, death, disability).  Distributions prior 

to age 59½ are subject to a 10% penalty.  Required distributions beginning age 70 ½ unless still employed.  All distributions subject to 

ordinary income tax.  Strategy:  Once retired or no longer employed at 401k sponsor, a rollover to an IRA keeps the tax deferred status 

while allowing for greater flexibility and investment options. 

 

While the rules and strategies listed above cover the most basic options available, they in no way represent all avenues available.  

Retirement planning can be very complex. Please consult a financial advisor when reviewing your investments or approaching retirement.  

mailto:Chris@FinancialDirectionsLLC.com


Humor and Laughter - Barbra Quade Page 27 

Humor and laughter are tools we have to help us cope with life’s traumas and 
to help us become more resilient.  But how does humor and laughter help us 
and can humor be harmful? 
 
Let’s look at laughter. Laughter is often an outcome of humor.  When we hear 
or see something funny, we laugh. When the boss tells a joke, we laugh. When 

we get together with others, we laugh. When we have come through an embarrassing situation, we laugh. And 
sometimes we laugh at others – their mistakes, their foibles or their differences.  
 
Laughter has been looked at philosophically, biologically and socially. John Morreall, a professor of religious 
studies at the College of William and Mary in Williamsburg, Va., believes that laughter has developed in groups 
to create bonding. For example, if a group has come through a stressful situation, the group will laugh perhaps 
with nervousness, or perhaps with relief. Laughter actually inhibits the fight/flight/freeze response that we 
experience in a threatening situation. Laughter, therefore, is biologically a release from those responses, and, in 
turn, laughter helps us bond with those around us, with those with whom we shared the threatening situation.  
 

Consider humor and laughter in the firefighter culture. Firefighters and oncology nurses are 
among the groups with the higher threshold for and use of gallows or dark humor. Both 
groups are exposed to dire situations; both groups need relief from both immediate and long-
term exposure to difficult experiences. Gallows or dark humor is joking about and laughing at 
the horror of a situation. Again, this type of humor relieves the nervous system biologically 
and creates a bond with co-workers.  This type or humor is a necessary part of the job. 
Humor decreases stress and changes our body’s response to threat. 
 
Morreall implies that humor and laughter are societal structural responses. Individuals in higher positions use 
humor 30 times more frequently than their subordinates. Hence, we laugh at the boss’ jokes. Through the use 
of humor, the boss can change the mood of the group. This, of course, has implications for management of 
groups. We can use humor to decrease stress and create a more positive environment.  
 
On the flip side, humor and laughter can create a negative environment. Laughter and humor, when used to 
put down others, can be detrimental to a group.  Sexist, homophobic and racial humor fall under the superiority 
category of the use of humor. This type of humor encourages a detachment on the part of the individuals using 
this humor from the targets of the jokes. In a group this causes dissent, hurt and anger.  What becomes 
confusing is that most of us believe humor is humor. It becomes hard to separate gallows humor from 
superiority humor.  
 
We need humor in our lives. Humor can humanize us, help us relieve stress and create bonds with others. 
Humor and laughter can help with our overall resiliency. The trick is finding the balance and emphasizing the 
helpful uses of humor, while not falling into the trap of using humor negatively.  
 
-- Barbra Quade, Marriage and Family Therapist, Jewish Family & Children’s Services 

Appointments 795-0300 Ext. 2363 Rapid Response specifically for firefighters and their families. 

Trauma - Depression - Addictions - Anxiety - Anger Management - Family Conflict 



Evolve Physical Therapy 

977-1516 

1951 N. Wilmot Road #225  

“Training Tactical Athletes” 

Endorsed - Recommended - Results  

   

More from the Foundation archives: A 1970s-era Tucson Fire Department fire-

prevention brochure (below) felt it necessary to advise the public not to jam metal tools into light 
sockets. It also gave some decidedly pre-feminist tips for the domestic-minded “lady of the 
house.”    

Fire Protection Rules (1972) 

No. 15: "When cooking, never 
wear long sleeve dresses or fluffy 
blouses. These items of clothing 
can be highly flammable when 
reaching across a burner. Also, 
avoid plastic aprons which might 
easily catch fire -- instead, wear 
cotton aprons." 

Is this the “Golden Rule”? … 

Or the “Golder Ruler”…? 


