
 

TFD FireQuest   
Smoke Alarm Log Tutorial 



Welcome to FireQuest 

FireQuest is a web based application that will allow us to log and track 
the smoke alarms that are installed by TFD.  

The app will allow us to determine: 
 

• Where alarms are installed 

• How many alarms have been installed 

• Who has installed alarms 

• Whether installed alarms have saved lives during a fire 

 



The Fire Quest icon can be 
found on the ePCR desktop, it 
looks like this. 



To log into the app 
select Crew Account.  



Select your unit 
designator from the 
dropdown menu. 



If you are on a 911 call… 

First, enter or select 
the location of the 
install. 
 
The program will 
auto populate a list 
of your most recent 
calls.   
 
If you are on the 
scene of a 911 call 
select the current 
address listed. 



If you are not on a 911 call… 

Select “type address”, this will 
allow you to type in the 
address of the install. 

If you are not on the 
scene of a 911 call, 
everything is the 
same, except that you 
will need to type the 
address of the location 
you are installing 
alarms.  
 
Use the type address 
feature to enter the 
address manually. 
 



 
The first time you 
enter an install you 
will need to fill in the 
name, and select the 
team, shift, battalion 
and station from the 
dropdown fields. 
Make sure the correct 
shift is selected. 
 
This will only need to 
be entered the first 
time, after that it will 
auto populate those 
fields. 
  

We are currently working with IT to remove the name field, until it is 
removed, provide your unit designator as the name.     

Choose the correct shift 



Next, select smoke alarm 
log from the 
questionnaires drop 
down box. 



Log the number of 
alarms installed. 

Log the number of 
batteries installed 
or replaced. 



Finally, select complete survey. 



When you see this message your done! 



This is new, please be patient. 

Since this is brand new, there will probably be glitches here and there.  
If the app is freezing up or giving you an error message, close it and re-
open, this typically solves the problem.   

If you experience difficulty or have suggestions to improve it, please 
share.  

If you have questions or need assistance contact Andy Skaggs or Clint 
Gerber in Fire Prevention. 


