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lucson Fire Department
Mission Statement

The mission of the Tucson Fire Department is to protect and serve the
community through comprehensive life safety and property conservation
programs administered in a fiscally responsible manner.

A Message From The Chief
Dear Mr. City Manager:

For 123 years the Tucson Fire Department has been committed to protecting the citizens of
Tucson. In Fiscal Year 2004 that commitment remains stronger than ever. The men and
women of this Department continue to provide exemplary service to our community, facing
each challenge with courage, dedication, and a strong commitment to excellence.

The Tucson Fire Department remains a leader in providing cutting edge pre-hospital care to its
citizens, including initiatives supported by the Sarver Heart Center/University Medical Center
and the development of the ER Link Program.

This year we continue to face extraordinary challenges related to fire suppression, hazardous
materials and technical rescue responses. The volume of emergency medical calls place contin-
ual tension on the entire emergency medical system. Call volume continues to rise each year,
with increased population and citizens’ needs for our services. The fire loss for this fiscal year
totals $12,045,499, an increase of $65,118 from the previous year.

In addition, as our country strives to understand the role of emergency responders during
terrorist attacks, our Department has paved the way for other communities in the area of disas-
ter preparedness, and is considered an example for the nation. We have developed a nationally
recognized Metropolitan Medical Response System and continue to provide grant-funded
training and educational opportunities and equipment to first responder agencies in the
metropolitan region to ensure the successful mitigation of an attack or mass casualty incident.

[he planning and design to build two new fire stations was completed this fiscal year.
Construction is scheduled to begin July 2004 and be completed in January 2005. The eagerly
anticipated opening of these two new fire stations, serving the northwest and northeast por-
tions of the existing city limits, will allow TFD to better serve the community with quicker
response times to their fire and medical emergencies.

The Tucson Fire Department will continue to provide Tucson’s citizens with the highest level of
service delivery by highly trained and motivated individuals who are dedicated to serving the
public. This document reflects the hard work performed by the members of our Department
each and every day.

Sincerely,

_/-(’f’(., ,.fl,"/( A

Dan Newburn
Fire Chief
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ADMINISTRATION

The Fire Administration Division is comprised of
five Assistant Chiefs, the Budget Administrator and
the Personnel Administrator. This team, along with
the Fire Chief, provides oversight and direction to
the three-Operation Divisions, Prevention and
Community Safety Division, Education and Tech-
nical Services Division as well as the administrative
staff of the Tucson Fire Department.

here are currently 18 fire stations serving the City
of Tucson, and two additional multi-company
stations in pre-construction phase. The current
stations house 19 engines, seven ladder/ladder
tender companies; six of these engine and ladder
companies have paramedic assessment capability,
13 transport-capable paramedic companies, one
haz mat company and one technical rescue compa-
ny. Uniformed members number 526 and civilian
staff 46, an authorized workforce of 572, equaling
9% of the total City workforce.

Stations

Engine Companies
Ladder/Ladder tender Companies
Paramedic Units

Hazardous Material Team
Technical Rescue Team

Civilian Staff

Uniformed Members

Total Staff

(9% of total City workforce)

Budget

The Budget Section, managed by Mrs. Nicki
Singleton, is responsible with preparation and
oversight of TFD's operating and capital improve-
ment projects (CIP) budgets. The Fire Department’s
operating budget for FY 2004 was $47.9 million,
7% of the total City budget. To offset the City-wide
deficit, fire cut $1.1 million from their operating
budget, most of which comprised the fire apparatus
replacement program, for a second year in a row.

Operating Budget $47.9 million
(7% of total City Budget)

Capital Improvement Budget $9,189,500
for FY 2004 $27.5 million in the five

year plan.

Tucson Fire Department’s CIP budget totaled $27.5
million for a five-year plan. That budget included
both funded and unfunded projects. Funded proj-
ects include constructing three multi-company fire
stations, two of which are in the pre-construction
phase, replacing mobile data terminals in fire
apparatus and paramedic vehicles, and building
improvements the fire maintenance facility, which
is also in the pre-construction phase. Late in the
year, funding using bond interest money was iden-
tified to fund facility improvements at four fire
stations. These improvements include creating
separate dorm and facilities for personnel.

In September 1993, the Tucson Fire Department
was granted a Certificate of Necessity (CON) by
the Arizona Department of Health Services for
ground ambulance services within the Tucson city
limits. In November 1993 Mayor & Council voted
on and granted permission to TFD to pursue
billing for ALS ambulance transport services. On
November 15, 1994, the Fire Department started
billing for advanced life-support transport servic-
es. TFD billed out approximately 7,000 ALS
transports that first fiscal year. The volume has
grown to 16,278 ALS transports in FY 2004.

The ALS Cost Recovery Section Supervisor and staff
are charged with processing trip ticket paperwork
for ALS transports and providing quality control of
paperwork for billing. They also enter all incident
data for transports into the electronic incident

Department-wide Cost Recovery
for FY2003

ALS transports $5.9 million
Regional training $29,060
Equipment trade $8,800

Fire Code fines $12,800
Total $5,961,350

reporting system. They collected $ 5,910,687.00
million in FY 2004 from the 16,278 ALS trans-
ports. This money was deposited into the City’s
general fund.




ADMINISTRATION

Major changes occurring in the Cost Recovery
Section FY 2004 came with a new federal law
called HIPAA (Health Insurance Portability and
Accountability Act) containing new rules on how
to handle protected medical patient information.
All TFD personnel (including ALS Cost Recovery
staff) were fully trained on how to maintain com-
pliance on this new law. Cost Recovery Section
was also involved in helping to streamline the
medics’ documentation, train new medic classes
and test billing system updates.

Personnel

Mrs. Maria Armstrong is the Department’s
Personnel Officer. She is responsible for the
administrative personnel needs of all 572 mem-
bers of the department. The personnel officer and
her staff process personnel action request forms
(PARF) required by the City of Tucson to track the
status changes for all members of our Department
from new hires and promotions to terminations
and retirements. Department payroll functions
fall under this section also. In addition, this sec-
tion develops, interprets and assures compliance
with adopted Departmental and City policy and
procedures. The Personnel Officer coordinates the
administration of employee benefits as well as
ensures compliance with the City evaluation
program. This position also provides support and
guidance to the Fire Chief regarding the process-
ing of industrial injuries and equal employment
opportunity (EEO) issues.

Battle of the Badge

ucson Fire Loses and Wins; From September 7 through October 18, 2003, Tucson Fire and Police
Departments fought fat and each other in a competition sponsored by Weight Watchers of Arizona, Inc. A
tie was declared in this Battle of the Badges when the Fire and Police teams both lost an accumulative 735
pounds each, averaging a 5.97 weight loss per person, winning $6000 for local charities.

Receiving Charities:

Honor Guard

Our Tucson Fire Department Honor Guard
continues to move forward in our develop-
ment as one of the finest "new" groups in
the State. This 45 person-team receives
training from firefighters Jennie La Coss
and Mario Carrasco in conjunction with a
program conducted through DMAFB.

The Fire Chief, Senior Staff, and Union
leadership are committed in their support
of providing the resources necessary to
continue with the development, growth,
and success of our TFD Honor Guard.
Captain Alex Martinez and Firefighter
Steve Huber make up our drum and bag-
pipe corps with Paramedic Scott McKinney
providing our chaplain services.

Photo by Paramedic Roger Tamietti

Arizona Law Enforcement Torch Run for Special Olympics and Tucson Safe Kids.

Whether it is called the battle of the bulge or the battle of the badge, these contest

losers were the all winners.

"I lost a total of 10 pounds during the six-week period," said Suzi Gradillas of the Fire Department. "l want
to attain my goal weight. It can be done; all it takes is commitment and dedication. In the end, a

healthier, happier you is what it's all about."




AWARD RECIPIENTS FOR 2004

2004 Public Service Excellence
Awards *

'he City recognized the following mem-
bers of the Tucson Fire Department for
Excellence in Public Service. Their actions
and work exemplify the mission of the
department and makes each of us very
proud.

One Community One Future

JFS Program
Ernesto Sanchez, Sharlinda Jones

ER Link
Ted Geare, Joe Gulotta, Roger Tamietti,
Richard L'Heureux

Working with multiple agencies to
prepare our community to deal
with a disaster
Les Caid

Created a Diversity Video
J. W. Davis
Excellence in Overall Job
Performance

Part of the Multi-Agency
Inspection Team
Ric Grijalva

Cost Recovery Section
Mary Bequette

Fire Maintenance
Jerry Drake

Fire Supply
Kevin Zurbrick

Prevention/Community Safety
Effrim Griffin

Prevention/Community Safety
John Valenzuela

Stellar Success

Operations
Jon Black

Operations
David Fulton

Prevention/Comm. Safety
Jimmy Davis, Jr
Exceptional Community Service

Operations
Gerald Bowlin

PSA
J.W. Davis

Systems Engineering
Jim Egan

Champion of Change

Prevention/Comm. Safety
(Developing COBRA program)
Steve Ruetz and Shawn Ryan

Outstanding Team Award

Prevention’s clerical staff
Marisa Pina, Annette Lopez, Diane Esslinger,
Sharlinda Jones

Fire Inspectors - Team One
Steve Ruetz, Carl Schultz, Glenn D’Auria,
Wayne Cummings, Rich Davis,
Keith Foster

Awarded Mechanic of the Year by the
Automotive Service Excellence (ASE)
organization
Maintenance Superintendent
Jerry Drake




ADMINISTRATION

Personnel Changes
July 1, 2003 thru June 30, 2004

New Hires
Manorma Phull
Michael Pursley
Darren Gowdy
Gordon Clark
Christopher Conger
Daniel Harris
Dustin Tamietti
Charles Cohen

Brett Bradshaw
Jason Garza

Roy Stine

Kevin Unwin
Christopher Connor
Matthew Thompson
Keith Bourie

Brian Barrett
Nicholas Elam
Joshua Tempkin
Jason Rhyner

Brian Corrales
Louis Scheer

Retirees
Rick Wilson
Michael Karash
Iroy Matthews
Ramon Durazo
Joseph Pierce
David Cox
Martin Crawley
Ron Figueroa
Kevin Largent
Christoper Keeley
Harry Schaefer

Promotions
Dan Bertoldo

Ed Lopez,

Dan Wallace
Michael Carreon
Greg Napier
Schacht, Robert
Pashos, Andy
Yeoh, Andy
Bonomo, Michael
Mockbee, David
Ehresman, Jacob
Moss, Clint
McDonough, Ted
Coleman, Daniel

Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter
Firefighter

Fleet Services Supervisor

Battalion Chief
Engineer
Engineer
Firefighter
Captain
Engineer
Firefighter
Engineer
Captain
Captain
Engineer

Battalion Chief
Captain
Paramedic
Paramedic
Engineer
Engineer
Paramedic
Captain
Paramedic
Engineer

Auto Parts Specialist
Engineer
Captain
Paramedic

11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/13/03
11/24/03

07/28/03
07/30/03
08/29/03
09/16/03
10/30/03
11/28/03
11/29/03
12/31/03
02/06/04
06/28/04
06/29/04

08/10/03
08/10/03
08/10/03
08/10/03
08/10/03
09/07/03
09/09/03
11/16/03
11/16/03
12/14/03
12/28/03
01/25/04
02/22/04
02/22/04

Years of
Service
32
31
21
30
29
21
22
30




OPERATIONS DIVISION

For 123 years, the sole purpose of the Tucson Fire
Department has been to protect and serve the citi-
zens and visitors of Tucson. In 2004, the City of
[ucson’s population numbered 522,850. In addi-
tion, the number of visitors has been estimated at
2.7 million per year. To protect this population, it
takes every one of the 572 employees to operate
the eighteen fire stations, maintain a regional pub-
lic safety training academy, a fire and injury pre-
vention center, and a supply/maintenance facility.

I'FD is recognized nationally as a progressive and
cutting-edge model for urban fire departments. Our
engine, ladder/ladder tender and paramedic compa-
nies are equipped with the latest capabilities and
technologies, and our personnel are kept up-to-date
with training in the latest fire fighting, rescue, and
emergency medical procedures and methods.
Engines, ladder/ladder tender companies, for exam-
ple, are now equipped with a thermal imaging
camera, as well as extrication tools such as power
rams, power spreaders and power cutters used for
getting victims out of burning or collapsed build-
ings or cars mangled in wrecks. In addition, our
ladder/ladder tender companies are equipped with
specialty rescue equipment for performing swift
water rescues in the event people are trapped in
flash-flooded washes.

The Tucson Fire Department is also on the leading
edge of emergency medical services. All first
response uniformed members of TFD are certified
as basic EMTs, and all our fire suppression compa-
nies carry the equipment necessary to perform
advanced care. This includes automatic external
defibrillating and blood-glucose testing to monitor-
ing a patient’s blood oxygen saturation. In addi-
tion, nine of our engine companies are staffed and
equipped as paramedic assessment units (PAUs).
These companies provide paramedic-level care to
injured and ill patients while waiting for paramedic
transport units.

At the most advanced life-support level, Tucson Fire
operates thirteen paramedic units staffed with two
paramedic/firefighters each. Our Department, for
example, was one of the first in the country to per-
form and transmit 12-lead cardiac rhythm strips to
the hospital while treating the patient. Our para-
medics also have the ability to perform hands-free
pacing and defibrillating of a patient’s heart, along

with the ability to perform end-title Co2 monitor-
ing. Our goal is to provide the citizens of Tucson
the best chance to survive a medical emergency.
During FY2004 we initiated a groundbreaking new
method of CPR which entails performing uninter-
rupted chest compressions during cardiac arrests.
We are working with the Sarver Heart Center, at the
University of Arizona, and anticipate dramatically
improving survival rates in cardiac arrest victims in
Tucson.

Community services above
and beyond the call

I'he Tucson Fire Department and the Tucson
Firefighter Association (TFFA) Local 479 union
maintain an outstanding relationship as committed
partners, often working together to promote public

i !

Tucson Firefighters deliver gifts and smiles to the Cancer Center at
University Medical Center

safety and improve the lives of our citizens. The
members of the TFFA reach out to help citizens of
our community through efforts like the Adopt-a-
Family program, which provides holiday food and
gifts as well as addressing other specific needs of
hundreds of local families. Another program is the
"Climb "A" Mountain to Conquer Cancer," an event
to raise money for local cancer patients and the
University of Arizona’s Cancer Center. Yet another
popular fundraising event is the annual
Firefighters’ Chili Cook-off. This one-day event
combines various food booths featuring firehouse
chili prepared and served by firefighters with live
entertainment. Through the TFFA, the members of
the Tucson Fire Department give back to our com-
munity over $100,000 each year.




OPERATIONS DIVISION

Battalion I
Station 1

265 S. CHURCH AV
Station 3

24 N. NORRIS AV
Station 4

2102 N. DRAGOON ST.
Station 8

250 W. KING RD.

Battalion IV
Station 6

10251 S. WILMOT RD.
Station 10

801 E AJO WAY
Station 14

5757 S. LIBERTY AV.
Station 15

2002 S. MISSION RD.
Station 18

1855 W. DREXEL RD.

Fire Station Locations

Battalion 11
Station 5

2835 E. GRANT RD
Station 7

4902 E. PIMA ST.
Station 11

4075 E. TIMROD ST.
Station 16

7575 E. SPEEDWAY Bl

Battalion III
Station 9

6275 E. EASTLAND ST.
Station 12

250 S. HARRISON RD.
Station 13

7975 E. STELLA RD.
Station 17

5270 S HOUGHTON RD.
Station 19

9700 E. ESMOND LOOP




Operations

The Fire Department is divided into four battalions; each consisting of four to five stations. Each station is
responsible for providing emergency response and non-emergency community services to their area of the
city. In addition, each battalion has a specific resource it contributes to the department. Battalion One
houses the Hazardous Materials Team. Battalion Two provides wildland and urban interface firefighting
expertise. Battalion Three coordinates and maintains the department’s automatic external defibrillator (AED)
program, and Battalion Four houses the Department’s Technical Rescue Team (TRT).

Battalion 1

Hyatt

Battalion One includes Stations 1, 3, 4 and 8, and

covers the north/northwest sector of the city.
Battalion One units responded to a combined 36,
274 responses in FY 2004. Battalion One’s service
area includes the downtown area and it's many
high-rise buildings, as well as large industrial
areas.

Also housed within Battalion One is the
Hazardous Materials Response Team (HMRT),
which responds out of Station 1. Engine 1,
Engine 2, Ladder 1, Medic 1 and HazMat 1 have
provided the specialized hazardous materials
emergency response for the city since the early
1980s. During this past year, preparations have
been made to extend the HMRT unit to the far
east side of the city. An additional hazmat
response team is slated to go into service at
Station 17, at Irvington and Houghton Road,
beginning July 2004.

[raining continued to be a top priority for the
hazmat team. Personnel from all three shifts par-
ticipated in various classes, drills, and seminars
ranging from "Sampling Biological Agents" and
"Radiological Emergencies" to a "COBRA" Live
Agent class, in which individuals were instructed
on proper response to nuclear, biological, and
chemical agents.

Brad Mike
Olson McKendrick

This year, with funding provided by the
Metropolitan Medical Response System (MMRS),
new equipment was purchased for the HazMat
response vehicle. That equipment includes new
computers, ionization monitors, radios, rapid
deployment decontamination tents, hot-zone
entry suits, and a HazCat kit designed for assess-
ing chemicals found in clandestine drug labs.

Station 3, located near Campbell and Broadway;,
continued to serve the area encompassing the
University of Arizona. The U of A proper and the
associated housing units could be a small city unto
itself. The hundreds of buildings and tens of thou-
sands of day and nighttime occupants in the
University make take up a very large portion of the




OPERATIONS DIVISION

Station 3 emergency responses and pre-emergency
response planning. TFD is intricately involved in
protecting millions of dollars’ worth of facilities.
[hese facilities include museums, classrooms, dor-
mitories, 180- high/ mid-rise buildings, major
teaching colleges, a giant mirror lab, and a nuclear
reactor.

Station 4 is located on Dragoon Road west of 1-10
and south of Grant Road. The station houses
Engine 4 and Paramedic 4. Engine 4, a paramedic
assessment unit, remains the Department’s third
busiest suppression company, responding to 4,520
calls in FY 2004. Station 4 not only covers a large
geographical area of its own, but also responds as
"second-in" into Station 1's and Station 8's areas.

Station 8 is located on King Road between Oracle
and Stone, north of Prince Road. Station 8 houses
Engine 8 and Paramedic 8. This area of the city
consists of a mixture of garden-style apartment
complexes, trailer-home parks, commercial and
industrial businesses. This combination has kept
Station 8 crews busy fighting fires and saving
lives. These two companies responded to a com-
bined 9,233 dispatches in FY2004. Engine 8 con-
sistently ranks in the nation’s top twenty busiest

companies, running 5,923 emergency runs in
FY2004. This is an average of 16 calls per 24-hour
shift.

Construction will begin on Fire Station 20 in
August 2004, in the area of River Road and 1st Ave.
I'his new station should provide relief for Station
8’s hard-pressed crews and help maintain appropri-
ate response times for this busy area of the city.

Dispatch Summary
Battalion I

Station 1 Station 4

BN 1 416 EN 4 4,387
EC 21 573 PM 4 2,978
EN 1 2,690 WT 4 2

EN 2 2,663 Total 7,367
HZ 1 186

LD 1 1,183 Station 8

LT 1 1,707 EN 8 5,923
PM 1 3,276 LTS8 1

RE 1 2 ! 3,310
UT 1 31 Total 9,234
Total 12,727

Station 3 é

EN 3 3,488 , 36,274
PM 3 3,458

Total 6, 946

Above And Beyond the Call of Duty

Members of the Tucson Fire Department often go
above and beyond the call of duty to provide out-
standing customer service. This may be provided
by emergency responders during an emergency
incident, or may come from civilian staff just try-
ing a little harder to take care of the citizens of
[ucson. Here are some examples:

On July 3, 2003 the crews from one of our
busiest stations went above and beyond the call
of duty. This is not uncommon for the crews of
station 8 "B" shift. On the above date, Engine 8
and Paramedic 8 were dispatched to the home of
a 96-year old woman suffering from heat exhaus-
tion. The woman was living in a mobile home
where the cooler was not functioning. The
interior temperature of the home was 109
degrees. Adult Protective Services was already at
the home and requesting the woman be taken

somewhere to be cared for. The elderly woman
refused to be taken from her home and did not
need to go to a hospital. The woman would cer-
tainly become very ill and require medical atten-
tion if the situation could not be rectified. While
the paramedics attended to the woman, members
of the engine company inspected the evaporative
cooler and determined that with a few parts they
could get it operating again. The engine crew
drove to a local hardware store and was able to
get the parts necessary to fix her cooler donated
by the store owner. In a short time the cooler
was repaired, and the trailer could again be safely
occupied.

For their efforts these crews were recognized by
the Arizona Department of Economic Security,
Aging and Adult Administration office with a
"Hidden Heroes" Award.




Battalion 11

Rob
Rodriguez

Battalion Il is responsible for providing emergency
services to the northeast quadrant of the city and
includes Stations 5, 7, 11, and 16. Battalion 1l is
home of the wild land/urban interface firefighting
regiment, which is located within Station 7 at
4902 East Pima Street. This section of the city has
a diverse make-up of commercial buildings, single
and multi-family residences, and a disproportion-
ate number of adult-care facilities. Due to the
growing number of senior citizens requiring assist-
ed living arrangements, combined with the desire
to provide top quality emergency medical services
to this segment of our community, Battalion II
has been busy improving relationships with these
facilities. The dedicated work has enhanced the
service delivery to licensed care homes in this sec-
tion of the city.

In February 2004 units assigned to Stations 7, 11,
and 16 participated in a district-wide high rise fire
drill at $151 E. Broadway. With the assistance of
the property representative, organizers of the drill
were able to simulate major components critical
to the incident management system of a high-rise
fire. Lobby control, stairwell support, attack teams
and evacuation groups were established. Crews,
with full protective gear, laden with the equip-
ment necessary to accomplish their respective
objectives, climbed the stairs of all seventeen
floors. The lessons learned, along with the realiza-
tion of the physical requirements needed to com-
plete this type of exercise, will help save the lives
of Tucson’s bravest, which in turn will help save
the lives of our citizens.

Station 5, located at 2835 E. Grant Road, houses
Engine 5, Ladder/Ladder Tender 5, and Paramedic
5. This station provides coverage to the city’s
north side. Station § maintains a high call vol-
ume, responding to over 10,000 calls this fiscal
year. Surrounded by busy streets, numerous

Dan

Stewart Bertoldo

schools, and a plethora of small businesses,
Station S responds to calls of many different
types. In addition to covering a busy area of its
own, Station S crews provide response coverage
and "second-in" support to Stations 8, and 7.

Station 7 covers the city’s north side between
Stations S and 16. This large area borders the city
limits and has a mixture of residential neighbor-
hoods and commercial businesses, including
numerous adult care facilities. Station 7 is home
to Engine 7, Ladder/Ladder Tender 7, and
Paramedic 7 as well as the battalion chief and
their support personnel. A new piece of equip-
ment to Station 7 is the Metropolitan Medical
Response System (MMRS) mass-casualty trailer. In

case of a mass casualty incident, Ladder Tender 7

tows this specialized piece of equipment. The
MMRS trailer is stocked with thirty-five disposable
spine boards for adults, fifteen pediatric spine
boards, oxygen delivery systems for eighteen
patients, and four prototype patient gurneys
developed by our very own Paramedic Frank
Nieto. Also stored in the trailer is a triage/treat-
ment/transport system that would facilitate the
care of many more patients.
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Station 7 responded 12,117 calls in FY2004, 378
calls more than the prior year. Engine 7 was the
fourth busiest engine overall, running 3,819 calls.
Ladder/Ladder Tender 7 remains the busiest ladder
company in the city, responding to 3,675 calls.
Paramedic 7 continues to be the second busiest
medic unit in the city, responding on 3,870 calls
in FY2004, an increase of 176 calls.

Paramedic Scott McKinney not only works as a
paramedic on Paramedic 7, but doubles as the
department’s official chaplain. He provides his
service as a chaplain to the men and women of
the department during times of extreme grief.
Scott often conducts the opening invocation for
Department ceremonies, as well as for many
funerals, prayer services, and benedictions. Scott
has visited numerous people who have been hos-
pitalized throughout the year, and keeps in touch
with families to offer support. Scott also helped
coordinate efforts in founding a local chapter of
the Fellowship of Christian Firefighters.
Numerous departments from the greater Tucson
area are represented.

Station 11 houses a single engine company.
Engine 11 is one of the department’s Paramedic
Assessment Units, providing the community
advanced life support care. Station 11 is located
on Timrod Street between Alvernon Road and
Columbus Road. Stations 3, 7, 9, 10 and 1, some
of the busiest stations in the city, surround Station
11. Station 11 often responds to calls in these
other areas. This contributed to the 3,479 emer-
gency response calls in this fiscal year. Station 11
is eagerly awaiting the addition of a paramedic
unit that will improve the service delivery to the
area as well as provide transport capabilities.
Paramedic 11 is scheduled to go into service in FY
2005.

Station 16 is a multi-company station providing
emergency service with Engine 16, Tower/Ladder
lender 16, Paramedic 16, and Water Tender 16.
These units provide coverage to Tucson’s far
northeast side. This area of the community is a
mixture of residential neighborhoods including
ranch style parcels found at the City’s border.
The addition of Fire Station 21 in January 2005
will provide relief to this growing area. We will
also see the move of Water Tender 16 from Station
16 to Station 4 in FY2005S. The purpose of this
move is to allow the engineer/operator of this
vehicle to operate the Department’s new com-
mand vehicle.

Dispatch Summary
Battalion II

Station 7 Station 11
BN 2 323 EN 11 3,479
EC 22 430 PM 11 61
EN 7 3,819 RE 11 1
LD 7 1,668 Total 3,541
LT?7 2,007
PM 7 3,870 Station 16
Total 12,117 EN 16 585

LD 16 2
Station 5 LT 16 2,103
EN S 3,224 PM 16 3,266
LD S 966 TW 16 429
LT 5 2,397 WT 16 28
PM 5 3,473 Total 8,413
Total 10,060

Grand

34,131




Battalion 111

Steve
Ellis

Battalion Three is the district that covers the
largest geographic area in the city. Spanning an
area east of Swan Road and south of Broadway
Boulevard, Battalion Three is home to Fire
Stations 9, 12, 13, 17 and 19. The battalion head-
quarters is located at Fire Station 9. This quadrant
of the city contains some of the largest and fastest
growing residential areas, with the largest growth
being in the new subdivisions of new single fami-
ly homes. Established subdivisions such as Rita
Ranch and Civano have continued to grow, while
the new mega-subdivisions of Desert Willow and
Mesquite Ranch have opened to a surprisingly
large influx of new families. Battalion Three con-
tinues to be one of the most important business
quadrants in the city, housing many of Tucson’s
largest employers. Davis Monthan Air Force Base,
the Air National Guard, the University of Arizona
Science and Technology Park, Intel, Slim Fast,
Southwest Door, Raytheon, Pima Community
College East Campus, Park Place Mall, and IBM
are all located within the first response area of
Battalion Three. With new big box structures like
L.A. Fitness and the relocated Home Depot, the
outlook for continued growth for this area is very
strong.

With the onset of the Iraqi Freedom Campaign
and the varying degrees of national security alert
status, emergency support to the Davis Monthan
Air Force Base went through an increased level of
security this year. Early in the spring of 2004,
Station 9 and Station 13 units responded to a call
for help on the air base when an in-coming airlin-
er was reported to have an on-board fire with up
to fifty personnel involved. While the incident
proved to be significantly less than originally
reported, it was interesting that military personnel
escorted each unit responding from TFD to and
from the flight line.

Pat

Smith Quinn

On Thanksgiving evening 2003, a fire consumed
the historic Esmond Train Station main building
located on the far southeast corner of the city. The
structures had fallen into disrepair and had suf-
fered numerous attacks by vandals. Captain
Summers, responding from Station 19, quickly
realized the difficulty of the situation and called
for a defensive attack. Water had to be shuttled in
from more than a mile away and live power line
wires had fallen around the burning structure,
hampering suppression activities. High winds
blew glowing embers out into the desert creating
spot fires that had to be extinguished. In the end,
the Esmond Train Station Conductors Building lay
in ruins and with it a piece of local history from
the nineteenth century faded deeper into Tucson’s
past.

Station 9 is located near Wilmot Road and 22nd
Street and is home to Engine 9, Ladder/Ladder
Tender 9, and Paramedic 9. This station also
houses an EMS captain and a battalion chief. The
combined emergency calls for units at Station 9
were nearly 12,000 for this fiscal year. Paramedic
9 contributed 4,006 calls to that station total,
making it the busiest medic unit in the city.

Station 12, the district’s only single company sta-
tion, is located near Broadway Boulevard and
Harrison Road. Engine 12 is a paramedic assess-
ment unit and is able to provide advanced med-
ical services to this area of the city. As the city
grows further northeast, Station 12 is often
stretching its response time to service this area.
Relief for this growing area of the city will come
in January 2005 with the completion of Station 21
being constructed near Tanque Verde and Bear
Canyon.

Station 13, located on Stella Road near Lakeside
Park, houses PAU/Engine 13, and Paramedic 13.
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l'his station is located in the heart of Battalion
I'hree and averages more than a dozen calls every
day.

Station 17, located on Houghton Road, houses
Engine 17, which is a paramedic assessment unit,
and Ladder Tender 17. The crews from this sta-
tion are also responsible for operating the
Department’s re-hab vehicle. This vehicle is dis-
patched to large incidents and is equipped and
stocked with supplies to rehabilitate firefighters
during long operations. The crews stationed there
are currently in advanced hazardous material
technician level training. By the end of FY 2004,
Station 17 will house the City’s second Hazardous
Materials Response Team. This new addition of
responsibilities and training will broaden the
capabilities of the eastside units while lessening
the response times of units dispatched to haz-
ardous material incidents across the city.

Station 19, located in Rita Ranch, is home to an
engine company and a paramedic unit. Rita
Ranch, a master- planned community with thou-
sands of new homes and accompanying schools as
well as commercial buildings, brings a diverse

Old Photos Bring Back
Memories

Dispatch Summary
Battalion III

Station 9 Station 17
BN 3 369 BR 17 9
EC 23 449 EN 17 507
EN 9 3,715 HZ 17 1
LD 9 929 LT 17 403
LT9 2,393 RH 17 10
PM 9 4,006 Total 930
Total 11,861

Station 19
Station 12 EN 19 718
EN 12 2,570 PM 19 943
Total 2,570 Total 1,661

Station 13 Grand

EN 13 2,992 Total 23,117
PM 13 3,103

Total 6,095

need coupled with a small town atmosphere to
the area served by Station 19. Many of the local
residents of Rita Ranch consider Station 19 to be
"their" fire station and the crews that are assigned
to Station 19 enjoy the community.

In October of 2003, an elderly couple stopped
to visit Fire Headquarters. The Gentleman,
Mr. Mickola, age 75, had been conducting
some business at the police station next door.
Mr. Mickola ask if we had any old photos of
firefighters. He explained that his father was a
chief officer in the 1930s. Unfortunately, TFD
has no official historian, therefore no organ-
ized historical records. There were, however,
some copies of old photographs on the walls
of some offices. The Mickolas were taken into
Deputy Chief Bates’ office to look at what was
displayed. To all of our surprise Mr. Mickola
was able to clearly identify his father and sev-
eral other members of this photograph. Mr.
Mickola also provided us with some fond
memories of visits to the station when he was
a young boy. A framed copy of the photo was
sent to the Mickolas in appreciation for shar-
ing a bit of our history with us.




Battalion IV

Todd Dave
Pearson Hanneman

Battalion Four is responsible for the city’s southwest
quadrant. This area is comprised mostly of older
neighborhoods and industrial complexes. It is home
to Stations 6, 10, 14, 15, and 18. Passing through
Battalion 4’s area lie several miles of Interstate 10
and Interstate 19. Tucson International Airport and
the Arizona Air National Guard are also located
within the area. Battalion 4 crews have maintained
a great relationship with emergency responders
from both the Air Guard and TIA and often work
together as they participate in multi-agency mass-
casualty drills.

Battalion Four Headquarters is located at Station 10.
Station 10 is home to the Department’s Technical
Rescue Team. Trained as experts in difficult rescues,
these individuals retrieve victims from situations
ranging from collapsed buildings to the sudden
torrents of monsoon-flooded washes. These teams
help keep the rest of the Department proficient in
technical rescue operations by introducing the
discipline to firefighter recruits and by keeping the
rest of the Department informed of any newly
acquired skills and equipment changes.

In October, 2003, Station 10 sent representatives to
a week-long tower rescue class where they became

proficient in rescuing victims trapped on energized
electrical towers and other elevated structures.

Station 6, the Department’s newest station, is
located on the grounds of the Regional Public
Safety Academy. After much work, the Metropolitan
Medical Response System (MMRS) trailer is in serv-
ice and is being housed at Station 6. Station 6 is
experiencing rapid growth in its area with an infill
of several new housing projects and the construc-
tion of a new federal prison that is approximately
40 percent complete.

Station 14 personnel continue to keep a hectic pace
as they serve Tucson’s south side. This station serves
predominantly residential neighborhoods with a
large population of citizens who speak only
Spanish. As with most crews on the south side,
Engine 14 and Paramedic 14 are staffed as often as
possible with Spanish-speaking employees, provid-
ing critical communication with ill and injured
patients from the Hispanic population.

Station 15 is located on the far west side of the city.
I'his station houses Engine 15 and Paramedic 15.
New to its area is the construction of Tucson’s
largest resort, the Marriott Tucson Starr Pass Resort.
These crews will most certainly become even busier
upon completion of this massive new complex.

Comfortably situated in the center of Midvale Park,
Station 18 looks very much like one of its neighbor-
ing homes. Engine 18 quickly responds to calls west
of the Santa Cruz River on the city’s southwest side.
This past year, crews have seen several new busi-
nesses built within the huge shopping center locat-
ed at Interstate 19 and Irvington.

Dispatch Summary
Battalion IV

Station 10 Station 14

BN 4 393 EN 14 4,520
EC 24 490 PM 14 3,245
EN 10 3,083 Total 7,765
HV 10 46

LD 10 646 Station 15

LT 10 2,370 EN 15 2,372
PM 10 3,198 M 15 2,123
Total 10,226 Total 4,495

Station 6 Station 18
AP 6 26 EN 18 2,103
BR 6 37 Total 2,103
EN 6 465
Total 528 Grand

Total 25,117
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Suppression
Fire
91%
8,260

Hazardous
Materials
9%
805

Technical
Rescue (TRT)
0%

26

Suppression vs EMS

BLS
62%
42,514

ALS
25%
17,604

13%
9,091

Suppression

Suppression 13 % EMS 87%

ALS
29%
17,604

Response Time Summery

Average Average Average
Unit Response Time At Time
Time Scene on Call
Standard Response Units
Battalion Chief 6:14 23:47 30:02
EMS Captain 6:20 21:39 32:40
Engine 5:15 17:52 29:16
Ladder 5:27 19:14 28:42
Ladder/Tender 5:14 17:57
Paramedic 5:52 16:17
Rescue 6:05 17:22
Tower 5:28 17:28

Specialty Response Units

Haz Mat 11:26 38:09 49:29
Heavy Rescue 13:35 40:51 54:26
Water Tender 11:20 50:35 1:01:55

Non-Permanently Staffed Equipment

Air/Power Plant 27:00 1:57:47 2:24:48
Brush Truck 10:30 44:14 54:44
Rehab Unit 30:04 4:41:50 5:11:58
Utility Truck 13:31 49:12 1:02:43




Number of Responses by Incident

Medical Responses

Abdominal pain / problem
Animal bite / attack

Assault / rape

Back pain / (non traumatic)
Breathing problem / asthma
Burn / explosion / scald
Cardiac / respiratory arrest
Chest pain

Child Locked in car
Choking

Convulsions / seizures
Diabetic problem
Drowning / diving accident
Electrocution

Elevator emergency/ EMS prob.
Exposure

Eye problem / injury

Fall/ back injury (trauma)
Good Intent

Headache

Heart problem

Hemorrhage / laceration
Inhalation

Interfacility / palliative care
Invalid assist

Machinery accident
Malicious Intent

Medical full alarm

Medical reaction/allergies
OD /ingestion /poisoning
Pregnancy / childbirth
Psychiatric / suicide attempt
Public assist

Ring stuck on finger

Sick person

Stabbing / gunshot wound
Stroke / CVA

[PD Assist

[raffic Accident

[raumatic injury / specific
Unconscious / fainting
Unknown problem / person down

*Unknown Incident Type

1,768
1,664
39
27

125
163
4,321
378
565
602
1,741
26
79
1,412
19
290
15
436
2,011
503
823
1,470
28
10,074
282
785
731
5,493
2,392

1,745

875
1,424
60,442

Suppression
Aircraft accident / City 1
Apartment fire 131
Bee swarm 23
Breathing problem /asthma 1
Brush fire endangering 30
Brush fire not endangering 902
Building fire /commercial 104
Building fire / high rise / hospital 5
Car fire / endangering 33
Car fire /not endangering 591
CO2 alarm / no patient 58
Condition baker 63
Defective appliance 225
Dumpster fire 486
Electrical emergencies 275
Elevator emergency / no EMS prob

47

24
1,213

Fence fire

Fire alarm/commercial
Fire alarm / no fire 600
Fire alarm / storm conditions 42
Fire alarm / unspecified 14
Fire nature unknown 77
Fire reported out 275
Flowing hydrant 8
Good Intent 1,370
House Fire 182
Household furnishings / outside 40
Investigate odor of smoke 716

Jumper 1

Landfill fire 5
Large brush fire 1
Lightning strike / no fire 7
Malicious Intent 138
Mobile home fire 36
Mutual aid 1
Power pole fire 34
Swat incident 1, 2, 5 B
Test 31
Tree fire 94
Ituck fire / moving van / tanker 13
Unknown substance found 3
Water in house 102
Wind Storm / Tree on power line 120
*Unknown Incident Type 99
Total Suppression 8,260

Hazardous Materials

Chemical spill-30 gal

Chemical spill-30 gal

Chlorine leak

Explosives found

Flammable liquid spill - large
Flammable liquid spill

Gas cylinder-100 Ib.

Gas cylinder-100 Ib.

Gas line-2 in

Gas line-2 in

Good Intent

Train derail /fire, explosion /spill
*Unknown Incident Type
Total Haz Mat 805

Technical Rescue

Building collapse
Confined space

Flood / People trapped
Swift water rescue

Total Dispatches




METROPOLITAN MEDICAL RESPONSE SYSTEM

(MMRS)

[ucson Fire Department continues to be a leader in community-wide pre-
paredness within Arizona. Deputy Chief Les Caid continues to manage
TFD’s MMRS program with the assistance of Administrative Assistant Becky
Petelle and Training Coordinator Chris Burdette. In addition to statewide
efforts Chief Caid is very active nationally, presenting at conferences and
assisting in training of other communities throughout the country such as

Dallas, TX and Raleigh, NC.

Deputy Chief Caid was also asked to participate as an evaluator for national
exercises involving the Strategic National Stockpile, in Raleigh NC and
Shreveport LA in late 2003. He also presented during other national confer-

ences related to MMRS.

In fall 2003, Department of Health and Human
Services (DHHS) partnered with Arizona
Department of Health Services (ADHS) to make
available $280,000 in sustainable funds. This
project supported a systematic review of the
lucson MMRS planning and training efforts, as
well as initiating corrective measures where appro-
priate. Equipment has been purchased to fill gaps
in our hazardous materials and technical rescue
response teams. Our educational outreach will
continue with our local partner, Pima Community
College. An MMRS Sub-Committee/Task Force has
been tormed for each of these areas and continues
to support the mission of coordinated response,
support of the entire community, and integration
of standard operating procedures (SOPs):

1) School Preparedness Task Force

Care was taken to insure that all schools (private,
public and charter) were brought to the table to
address preparedness needs. After an examination
of past school tragedies such as Columbine, the
focus was placed on preparedness and integrated
communications and response. Several FEMA
incident command system (ICS) courses, multi-
hazard training for schools, were sponsored for
the region by MMRS. Several multi-jurisdictional
school tactical evaluation inspections were con-
ducted and over 20 school drills involving
fire/EMS/public health and school administrators
were performed. These exercises allowed MMRS to
write an After Action Review (AAR) that again
pointed out the need to develop standard 1CS
procedures for school administrators. MMRS has
also worked very closely with the University of
Arizona, having a population of 50,000 on cam-
pus, to provide exercises and ICS education and
oversight during these drills. On November 18th,

2003, an interagency exercise was conducted on
campus. MMRS representatives were at the
University of Arizona command center and an
AAR was presented to the University of Arizona
administration for further development of campus
standard operating guidelines. A similar drill will
be conducted in October of 2004.

2) Behavioral Health Task Force

I'his often overlooked component is a key ele-
ment to the Tucson MMRS response. Tucson
MMRS organized the regional behavioral health
professionals for regional and statewide support of
WMD events. This component has been used in
real life support of school children deaths, Arizona
wildland fires, and the Lewis Prison Riot.
Members of this coalition include, fire, law
enforcement, public health, nurses, doctors, U.S.
Border Patrol, Arizona Department of Public
Safety, the Nations, Arizona Air National Guard,
American Red Cross, Arizona School Counselors
Association and Southern Arizona Mental Health
Corporation. MMRS has supported this effort by
sponsoring specific training courses on Critical
Incident Stress Management (CISM) attended by
over 300 behavioral health professionals. In the
summer of 2003, the Aspen Fire in Pima County
destroyed the town of Summerhaven in the
Catalina Mountains just north of Tucson. Over
300 homes and businesses were lost and the
MMRS behavioral health response was used in
partnership with American Red Cross for the reen-
try of individuals on the mountain. This effort
provided another example of the teamwork and
cooperation that has exemplified this sub-com-
mittee and their efforts. Our principal prepared-
ness concern rests with developing and providing
special guidance for behavioral health personnel,




who would assist the victims, families members at
a scene, hospitals staff, mass care shelters occu-
pants, the worried-well and other members of the
community.

3) Community Emergency Response Team
(CERT)

In 2003 MMRS placed this class in our Pima
College/MMRS curriculum. MMRS has spent over
$30,000 to develop the CERT curriculum and train
citizens in our area. CERT has a full schedule of
classes in progress at the writing of this report.
Placing CERT at the College allows a continuum
of standards and oversight needed to provide a
professional and open learning environment.
CERT classes will continue to be offered through
sustainment funds being provided by FEMA/ODP.

4) Hospital Task Force

We have also provided a number of other courses
and exercises including decontamination and
evacuation exercises. MMRS has also sponsored
Hospital Emergency Incident Command System
(HEICS) courses. The train-the-trainer classes were
attended by all area hospitals including members
of hospitals from Cochise, Santa Cruz, Maricopa,
and Yavapai Counties. The HEICS course has now
been added to the Pima/MMRS curriculum and is
offered free, thus allowing hospitals to provide
continuing education to hospital personnel as
well as educating new employees on their role in
HEICS and emergency decontamination proce-
dures.

5) Pharmacy Task Force

I'his group which has trained over 160 local phar-
macy professionals has been the cornerstone of
the MMRS mass dispensing and immunization
efforts. The partnership with Pima County Health
Department and the U of A College of Pharmacy
has been a prime example of interagency coopera-
tion. MMRS has provided classes on the role of
pharmacists in Los Angeles County and in
Riverside, CA. These were requested and spon-
sored by the local MMRS jurisdictions of Glendale
and Riverside, respectively, and we reached over
200 pharmacists. Our goal was to solicit their sup-
port of the local efforts and engage these profes-
sionals in those efforts. Dr. Ted Tong, founder of
the Pharmacy Task Force, has also presented
nationally on the efforts of the MMRS Pharmacy

lask Force and wrote the "Pharmacy’s Role in
Times of Crisis". A brochure was printed and over
10,000 copies have been distributed across the
nation.

We plan to continue the development of the
MMRS statewide response system for the conse-
quence management to potential weapons of
mass destruction (WMD) events. Through the
process of establishing an "Inventory of
Capabilities" which identifies what each partici-
pant in MMRS brings to the table, and
"Operational Objectives", how we most effectively
use those capabilities, we are able to make our
schools, businesses, hospitals, and communities
safer.

Community Emergency
Response Team (CERT)

In 2003 MMRS placed this class in our
Pima College/MMRS curriculum. MMRS has
spent over $30,000 to develop the CERT
curriculum and train citizens in our area.
CERT has a full schedule of classes in
progress at the writing of this report. Placing
CERT at the College allows a continuum of
standards and oversight needed to provide a
professional and open learning environment.




Assisting Firefighters in their pursuit of

a healthy lifestyle

Fire fighters respond to emergency incidents that require extreme physical

exertion. The high physical demands of the job often result in injuries and

psychological stress, sometimes with devastating affects on the individual

and his/her family. These individual injuries can also take a toll on the

overall wellness of the organization, as it attempts to deal with the person- Gerrv
al, financial and logistical problems associated with an industrial injury. Bates

['he mission of the Tucson Fire Department’s Health and Safety Office is to
assist Department members in their pursuit of a healthy lifestyle, both at
work and off-duty. By preventing or reducing the severity of injuries and
exposures to infectious diseases, we hope to enhance the overall wellness of
all department members so that they may enjoy a healthy, rewarding career
and retirement. In so doing, we insure the best possible service to the

citizens of Tucson.

The way to do these things it to make sure that all
members are provided with the safest and healthi-
est possible work environment. We do this in
several ways.

¢ Ensure the Department is in compliance with
federal, state and city safety standards.
Actively pursue measures to prevent and reduce
the incidence and severity of accidents, injuries,
and occupational illnesses.

¢ Encourage the maintenance of, and provide the
opportunity for, members to live a physically
and psychologically healthy lifestyle.

¢ Help develop a department-wide awareness of
the importance of individual wellness and how

it relates to the overall health of the organization.

Highlights

* Conducted site safety surveys of all department
facilities with the City’s Multi-Agency Inspec-
tion Team.

* Developed protocols for source patient testing
after an exposure to an infectious disease. This
new process provides test results within a maxi-
mum of 48 hours from the time of exposure.

* Working with Local 479, developed a
Department-wide physical fitness protocol.
Twelve members were trained as Peer Fitness
[rainers through the International Association
of Firefighters. These members will develop
health and fitness related educational programs,
and, in conjunction with the City Physician,

assist members who wish to improve their over-
all level of fitness.

* Developed fall protection protocols for aerial
platform apparatus, including the purchase of
fall restraint equipment.

e Revised PPE inspection forms to ease and clarify
monthly reporting.

* Conducted a computer ergonomics evaluation
for all clerical staff.

» With City Human Resources, helped coordinate
the Weight Watchers Battle of the Badges with
the Tucson Police Department. Twenty-eight
members lost a total of 256 pounds over a 6-
week period. As a result of the contest, Weight
Watchers of Arizona donated $6,000 to Tucson
Safe Kids and the Special Olympics.

e With Central Safety Services and the Public
Safety Academy, coordinated ADOSH required
annual training on Hazard Communication, Fire
Safety, Hearing Conservation and Asbestos for all
members, both uniform and non-uniform. This
video-based training program streamlined these
required trainings and better tracks them.

* With the City Physician, coordinated medical
and fitness evaluations, as well as SCBA fit testing,
for all uniform members. Providing a holistic
approach to assessing a member’s medical
well being and physical fitness, these evaluations
are a critical component of the department’s
health and wellness program.

* Reviewed 11 motor vehicle accidents during this
period.




2003 statistics

One hundred and thirty-four incidents resulting in
industrial injuries and exposures to infectious dis-

ease involving 177 members occurred in 2003. Of
these 134, 22 (16.4%) involved exposures to infec-
tious disease affecting S9 members. One hundred

and fourteen incidents (83.6%) involved industrial
injuries to 118 personnel.

Infectious disease exposure incidents dropped 29%
from 31 in 2002 to 22 in 2003. Airborne exposures
were particularly significant, making up 71% of the
infectious disease exposures and 24.3% of all indus-
trial reports.

I'he number of industrial injuries decreased slightly
from 2002. Neck/back/shoulder injuries continue
to make up a significant number of all industrial
injuries (44 in 2003 and 42 in 2002). Knee/ankle
strains also remained nearly identical (21 in 2003
and 20 in 2002). Lifting and moving patients
remains a key cause of back/neck/shoulder injuries.
Although the total number of patient movement
related injuries declined slightly in 2003 (13 v. 16 in
2002), the percentage of time loss injuries jumped
50% (9 in 2003 v. 6 in 2002).

Nearly half (48.5%) of the reported injuries/expo-
sures occurred on medical calls. All but two expo-
sures occurred on medical calls. Forty-four (25.7%)
of the injuries/exposures occurred at the station.
Seventeen of those occurred during PE. Twenty-one
injuries/exposures (12.2%) occurred at fire scenes,
resulting in 6 time-loss injuries. Eight (4.7%) during
training activities, resulting in S time-loss injuries.

Safe Workplace Award

Each year, the City of Tucson conducts safety
inspections of each and every city facility. These in-
depth inspections are conducted by a Multi-Agency
Inspection Team (MAIT) made up of safety represen-
tatives from Fire Prevention, Central Safety Services,
Office of Environmental Management, Facilities
Design and Management, Stormwater, and a repre-
sentative of Lovitt & Touche-Liability Insurers. It
takes a commited and dedicated effort to meet the
high safety standards required by this group and
this year five department facilities received a Safe
Workplace Achievement Award from Central Safety

Type of Accident/ Number Members
Exposure Involved
Animal Bite

Burns

Exposure

Eye

Fracture/Dislocation

Hearing

HM Inhalation

Laceration/Contusion

Medical

Other

Smoke Inhalation

Strain/Sprain

Stress

Members
Involved
Fire Burns-6; Eye-4; Smoke 21
Inh.-2; Laceration-2;
Strain-7

Site Type of Injury

Medical Exposure-57; Bite-1;
Fracture-1; Laceration-1;
HM Exp.-1; Stress-1;
Strain-21

Office Exposure-2; Burn-1;
Laceration-1; Strain-1

Otl}er/ Hearing-6; Laceration-1;
UNK Stress-1; Strain-8

Station Eye-1; Fracture-2; HM
Inh.-4; Laceration-3;
Medical-5; Other-1;
Strain-28

Training Fracture-1; Medical-1;
Strain-6

Services for maintaining their work environment in
a safe and healthy way. The recipients of the Safe
Workplace Achievement Award were:

Fire Prevention Center, Fire Headquarters
Stations 6, 10, and 16

In addition, Deputy Chief Gerry Bates received
the Central Safety Services Management
Excellence in Safety Award for his support of
the City of Tucson’s safety program.




FIRE PREVENTION AND COMMUNITY SAFETY

Fire Prevention and Community Safety continue to be among

the highest priorities for the Tucson Fire Department. The Fire
Prevention and Community Safety Division has held pioneering
roles in the development of nationally recognized safety pro-
grams. The Tucson Fire Department was the first fire department
in the nation to become the lead organization for the National
Safe Kids Campaign. The Tucson SAFE KIDS programs address the
maijor risk areas for Tucson children, including, fire safety, bicycle
safety, drowning preventions traffic safety and how to call 9-1-1...

Randy Dan

I'he Adopt-a-School Program has a new partner - Ogden Uthe

the City of Tucson Department of Transportation.
I'his adds ‘magic’ as a new tool to teach students
about traffic safety. The Adopt-a-School Program
makes 20,000 student contacts each year. Each TFD
engine and ladder company is assigned an elemen-
tary school as their ‘adopted’ school and provides
fire and life safety programs to the students.

I'he success of the fire and life safety programs can
be attributed to the dedication of each member of
this Section. Deputy Chief Randy Ogden supervises
the Section. Chief Ogden was recently recognized
as the Arizona Fire and Burn Educator of the Year.

l'he Juvenile Fire Stopper program continues to be
the standard in the community for working with
children involved with inappropriate use of fire.
This is an educational as well as a mental health
intervention program.

I'he Children Always Ride Restrained (CARR)
Campaign averages 1,200 booster seat and 2,200
child safety seat installations each month. The
Department continues to be the only community
resource for bicycle helmets, smoke detectors, car
seats, booster seats and other related products for

: : RN I'ED Fire Prevention and Community Safety staff
low income Tucson families. ’ .

represent the Department as safety professionals,
providing expertise, education and assistance to our
colleagues, public and private entities, and govern-
ment agencies. Several fire prevention personnel
have been intricately involved with the review, revi-
sion and development of the Tucson Fire Code.
I'his has resulted in code development for such
important issues as theatrical performances.
Personnel also participated in the development of
the landfill ordinance, which is currently awaiting

I'he fire and life safety programs recorded 143,725
participants during the past year.

Community Safety Classes

Class type Attendees
Bicycle 1,591
Car Seat Program/Safety 2,267
Career 2,600
Drowning Prevention 11,606
Honor Guard Events 25,978
Fire/Burn Prevention 77,914
Hot Spots Characterization Program 3,000
Adopt-a-School 18,769
Total 143,725







