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INTRODUCTION

TUCSON FIRE DEPARTMENT

You have just suffered a significant loss due to fire. This
booklet was prepared as a resource tool to provide information and
suggestions that may help you to minimize that loss in the coming
days. In the event you cannot find the help you need, contact the
Tucson Fire Department (refer to the phone guide) and we will assist
you in locating the appropriate individual or agency.

The Tucson Fire Department is committed to providing you
with the best possible service. To help us serve you even better,
please take a moment to tell us if and how our service, attitude
and response met your needs. Just complete the “Emergency
Services Customer Survey” on the back page of this booklet and
drop it off at any Tucson Fire Department fire station or maiil it to:

Office of the Fire Chief
Tucson Fire Department
PO. Box 27210
Tucson, AZ 85726-7210

YOUR THOUGHTS MAKE A DIFFERENCEI




INSURED | NOT INSURED PROPERTY
IF YOU ARE INSURED

Your insurance will be the most important single component
in recovering from a fire loss. Contact your insurance company or
agent as soon as possible. If you are renting or leasing the prop-
erty, you must also contact the owner. Your insurance adjuster may
be able to assist you in making immediate repairs or help in secur-
ing your home. If you are unable to contact your agent and need
professional assistance in boarding up your home, you may con-
tact a general contractor or a fire damage restoration firm (Refer
to your yellow pages, under Contractors-General or Fire & Water
Damage Restoration).

Your insurance policy is a contract between you and the
insurer. The insurer promises to do certain things for you. In turn,
you have certain obligations, including:

. Give immediate nofice of the loss to the insurance
company or agent.

Protect the property from further damage by making

reasonable repairs such as covering holes in the roof or
walls. The insurer may refuse to pay losses which occur
from not taking such reasonable care.

Make an inventory of damaged personal property
showing in detail the quantity, description, length of
ownership, amount of damage sustained, purchase
price, and replacement cost of the items.

In the event that you or sorneone else is injured as a result
of the fire, you should follow certain procedures if the injury required
more than immediate first aid. Contact your employer if you have
a company hedalth insurance policy, or your insurance company or
agent if it is your personal policy. Some homeowner policies may
provide limited medical coverage for persons who are injured on
your property and are not members of your immediate family. A
homeowner policy may also cover you for liability suits brought
against you as a result of the fire. Contact your agent for more
information.




IF YOU ARE NOT INSURED

If your property is not insured, or if your insurance will not
cover all your losses, contact your family lawyer, accountant, or the
Internal Revenue Service for directions. Some losses due to fire
may be deductible from your Federal Income Tax. Check
Publication 547,

Thefts, available from your local Internal Revenue Service Office.

If you are not insured and need assistance, the American
Red Cross is available to assist families who have been displaced
from their homes through any type of disaster. They are available
around the clock, every day of the year, with food, clothing, and
housing (Refer to the Phone Guide in this pamphlet).

GENERAL INFORMATION

GETTING YOUR FAMILY SETTLED

If your home is unlivable, and if you cannot find a place to
stay, such as with family or friends, consult with your insurance
company to see if you are covered for additional living expenses.
The Red Cross may be able to provide temporary shelter until you
can arrange to rent a place to stay.

IF YOU NEED EMERGENCY ASSISTANCE

If you need emergency assistance for food, clothing or
lodging, contact the American Red Cross (Refer to the Phone
Guide in this pamphlet).

FIRE UNDER INVESTIGATION

If the fire is being investigated by the State Fire Marshal's
Office, Tucson Fire Department, Tucson Police Department, or an
insurance company, check with that agency before moving,
removing, or altering the contents of your home or vehicle.




TAKE VALUABLES WITH YOU

If you must leave your home, try to locate the following
iterns to take with you: important legal documents, identification,
vital medicines, eye glasses, hearing aids, valuables, credit cards,
checkbooks, insurance policies, money, photos, etc. (Note: Let
safes cool down before opening).

HOW TO OBTAIN A COPY OF YOUR FIRE REPORT

To obtain a copy of the Fire Report, you or your agent must
contact the Tucson Fire Department’s Administrative Manager
(Refer to the Phone Guide in this pamphlet). A written request
should be sent to:

Tucson Fire Department
Administrative Manager's Office
PO. Box 27210

Tucson, AZ 85726-7210

ASSESSMENT OF FIRE DAMAGE

You may be required to obtain permits before you can
begin repdairs to your house. Contact the City of Tucson’s Develop-
mental Service Center prior fo initiating any repairs (Refer to the
Phone Guide in this pamphlet). Make sure they know that this is fire
related damage, so that permits may be processed quickly.

UTILITIES

Often the Fire Department must have the utility services
shut off or disconnected as a safety precaution and fo prevent
further damage to the structure and its contents. The utility compa-
nies cannot restore your utilities until the repairs are approved, and a
clearance has been issued by the Developmental Service Center
office.

PETS

Smoke can damage the lungs of a dog or cat in minutes
and sparks can cause painful burns that may stay hidden under
your pet's fur. As soon as possible, take your pet to a veterinarian,
If your pet is lost in the confusion, call the Pima County Animail
Control Center and/or the Humane Society of Tucson (refer to the
Phone Guide in this pamphlet).




CASH OR NEGOTIABLES

If cash or negotiable bonds are burned, handle them with
extreme care and as little as possible. Attempt to encase each bill
or paper in a plastic wrap in order o salvage as much as possible.
Take everything to your local bank for advice regarding replace-
ment.

COUNSELING SUPPORT

After a fire, you may experience anxious feelings, depres-
sion, difficulty concentrating, sadness, anger, fatigue, and/or
irational or unfounded fears and nightmares. These are common
responses to a fraumatic event. If you or your family members
need support, call the American Red Cross (refer to the Phone
Guide in this pamphlet). Some employers and/or health insurance
carriers provide coverage for counseling services.

IF YOU MOVE

If you move, notify the Post Office, banks, water depart-
ment, credit card companies, magazines/newspapers, efc., of
your new address. Also, if you are receiving benefits, contact the
Social Security Administration and the Department of Economic
Security (Refer to the Phone Guide in this pamphlet.)




GENERAL CLEANING | SALVAGE HINTS

If insured, contact your insurance company. If not, here

are some possibilities you might want to consider.

A word of caution before you begin. Many cleaning

mixtures may be irritating to your skin and eyes. Use them with care
and store them out of reach of children and pets. Wear rubber
gloves to protect your hands and safety goggles to protect your
eyes. Read the label for further information.

Vacuum all surfaces.
Change and clean air conditioner/heater filters.

Seal off the room in which you are working with plastic
wrap to keep soot from moving from one location to
another. Try fo keep windows closed.

Painted walls - To remove soot and smoke from walls,
mix;

4-6 tosp. Tri-Sodium Phosphate (can be purchased in
hardware stores)

1 cup Lysol or any household chloride bleach

1 gallon warm water

We suggest you wear goggles and rubber gloves while
working with this solution. Wash a small area at one time.
Thenrinse the wall with clear water immediately. Ceilings
should be washed last. Do not repaint until walls and
ceilings are completely dry.

Wallpapered walls - Usually wallpaper cannot be
restored. Check with your wallpaper dealer.

Carpeting - Steam clean, shampoo and repeat steam
cleaning.







